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Dear Parents/ Carers, 
 
Firstly, I would like to say a huge thank you to you for being so supportive of what we are doing to keep the children 
safe.  These are challenging times for all of us and I know things aren’t quite how they used to be.  It is however, 
reassuring to know that we are all working together to keep everyone as safe as possible.   
 
As we have seen the end of the first month back in school, we are seeing numerous local COVID-19 outbreaks. The 
Government have said that the R number across the UK is currently estimated to be between 1.1 and 1.4 and in 
Redditch the confirmed number of COVID-19 cases was 38 for the week ending 25.09.2020.  Due to this we have 
reviewed our risk assessment and introduced some new measures. 
 
Drop-off and pick-up 
We would like to ask all parents and carers that come to school for drop-off and pick-up to wear masks at all times 
whilst on site.  We have also asked our staff, transport drivers and escorts to do the same.  It is also important that 
parents/carers avoid queuing before the allotted times.  School starts at 08.45 in the morning and finishes at 15.00 
in the afternoon.  I would also like to remind parents/carers that only one family member should come to the 
collection point.  We very much appreciate your efforts with this.  We know it is far from ideal, but the main 
consideration here is to reduce the transmission of COVID-19 and so, must work together to try to keep our pupils 
and staff as safe as possible. 
 
Possible closures and remote learning 
Unfortunately, many schools up and down the country have had to close either a ‘bubble’ or the whole school when 
they have had a confirmed case of COVID-19.  We have been fortunate that we have had no cases confirmed of staff 
or pupils in our school.  However, there have been cases around Worcestershire therefore we need to be prepared.  
Each class teacher has developed work packs/online learning activities and these will be distributed if such a closure 
takes place.  We have written a remote learning policy which explains what to expect from the school in the event of 
a partial or full closure.  The policy can be found by following the link: 
https://www.pitcheroak.worcs.sch.uk/downloads/policies/ 
 
ICT survey 
In order to ensure that all pupils have access to the right technology we will be sending out a survey next week so 
that we can assess how best to support learners during these times. 
 
If a pupil or member of staff is confirmed as having COVID-19 
The first thing that we may do will be to close the key stage ‘bubble’.  If this is during the school day, parents/carers 
of children in that ‘bubble’ will be called and asked to collect their child from school.  If we learn about this situation 
over the weekend or in the evening we will alert parents/carers by text.  We will also inform school transport.  Staff 
and pupils in that ‘bubble’ will then need to self-isolate for 14 days or until further advice and guidance is issued.  
We will work closely with Public Health England to be able to provide further guidance as to what happens next.  
Hopefully we will not face this situation, but we need to be prepared for every eventuality. 
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 What happens if staffing levels are not safe? 
Another challenge that is facing all schools at the moment is that of staffing.  Schools, especially special schools that 
have a variety of pupils with different needs, require a minimum level of staffing to operate safely. We will work 
hard to try to ensure that we always have our normal levels of staffing, however, the reality is that if we have a 
certain number of staff self-isolating we may not be able to operate safely.  If this is the case then we may be forced 
to close classes or ‘bubbles’ when required.  This will of course, be a last resort. 
 
Hot dinners 
Thank you for your patience with our lunchtime arrangements this half term.  Each Key Stage has eaten their packed 
lunches in their ‘bubble’ and this has worked really well.  After half term, we intend to re-commence the hot dinner 
offer to our pupils.  We are working alongside Baileys, our catering company to offer a hot menu for those that wish 
to have this and our staff will transport the hot meals in heated trolleys to each Key Stage ‘bubble’.  Further 
information will be issued in due course. 
 
External visitors  
As you may be aware from the school’s risk assessment we have limited the number of external visitors that are 
allowed to come into school to reduce the risks to our staff and pupils.  We are working with some external agencies 
such as NHS SaLT and OT in a virtual way and assessments etc will be completed remotely at this stage.  We are 
trying to ensure that the management of other visitors to the site, such as contractors etc., happens outside of 
school hours and we have installed ‘track and trace’ onto our management systems.  
 
Data collection sheet 
For information, a digital data collection sheet will be sent/ text/ e-mailed out next week.  This allows us to keep our 
records as up to date as possible which is really important at this stage. 
 
Many thanks once again for your on-going support. 
 
Yours sincerely  

 
S. Holden 
Headteacher 


