
Questionnaire for Pitcheroak Parents/ Carers October 2019 

43 (27.9%) returned out of a potential 154. 

 

Comments 

Without this school and all the effort they put in my child would not be receiving an education and support. Would like to say 
thank you for all the staff’s hard work. 

Just love the support, Much appreciated. 

My child is happy at school and we are satisfied with his progress and how he is looked after at school. 

I consider Pitcheroak to be the best school in the area for my son. It is well led, teachers work with professionalism, 
understanding and very importantly a sense of humour. My son loves his school and proudly tells everyone about it. 

The car park could be better for parents that need to use of with children that are ‘runners’. Staff could park a bit further 
down. 

Since my daughter has been at this school she has done very well and I’m so proud of her. 

I would like more on-going information about all aspects of my son’s learning and progress. 

Bit disappointed about lack of communication but other than that I’m very happy that my child has settled and is happy. 
Thank you. 

If an outstanding service may be provided, I/we recommend Pitcheroak School as a premier place to learn to live. 

My child has only been at Pitcheroak for a month and has settled in well so far. 

My child is very happy at school. Strongly agree. 

Overall we are very happy with Pitcheroak School. Our child has made tremendous progress. 

All answers are as I see the school so far – as my child only started in September. I must say that during the Macmillan coffee 
morning the children helping were very polite and well-mannered and a credit to the school and their parents. 

We are more than happy with the standard of care and education. The teachers are very approachable and listen to our 
concerns and queries and keep us well informed. We look forward to continued working with the school. 

 

  
Strongly 

agree 
Agree Disagree 

Strongly 
disagree 

Don’t know 
No reply / 

other 

1 My child is happy at this school. 29 (67.4%) 14 (32.6%)     

2 My child feels safe at this school. 29 (67.4%) 10 (23.3%)   3 (7%) 1 (2.3%) 

3 
My child makes good progress at 
this school. 

23 (53.5%) 19 (44.2%)    1 (2.3%) 

4 
My child is well looked after at this 
school. 

29 (67.4%) 14 (32.6%)     

5 
My child is taught well at this 
school. 

24 (55.8%) 18 (41.9%)    1 (2.3%) 

6 
My child receives appropriate 
homework for their age and level 
of ability. 

13 (30.2%) 16 (37.2%) 2 (4.7%)  5 (11.6%) 7 (16.3%) 

7 
The school makes sure it’s pupils 
are well behaved. 

25 (58.1%) 15 (34.9%)   2 (4.7%) 1 (2.3%) 

8 
The school deals effectively with 
bullying. 

19 (44.2%) 11 (25.6%) 1 (2.3%)  11 (25.6%) 1 (2.3%) 

9 
The school is well led and 
managed. 

27 (62.8%) 14 (32.6%)   2 (4.7%)  

10 
This school responds well to any 
concerns I raise. 

26 (60.5%) 15 (34.9%) 1 (2.3%)  1 (2.3%)  

11 
I receive valuable information from 
school about my child’s progress. 

25 (58.1%) 16 (37.2%) 1 (2.3%)   1 (2.3%) 

12 
I would recommend this school to 
any parent. 

27 (62.8%) 15 (34.9%)    1 (2.3%) 


