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Section 1 ‐ The Key Points
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Executive Summary
Key Points
The overall SafetyMARK audit score for Pitcheroak School was 82%. Therefore, the
SafetyMARK award of excellence has been obtained, for which the school is to be
commended.
The school has a calm and controlled atmosphere and although it is a compact site it
is very neat and tidy. The school buildings are very secure and most communal areas
are clear and assessable to prevent accidents or issues relating to emergency
evacuations of the buildings.
Overall, the school has a developing Health and Safety system but still needs further
improvements with regards to asbestos management and Legionella management
in order to attain higher levels of excellence. This situation may be helped by both
the Business Manager and the Caretaker receiving awareness training for both
asbestos and Legionella management to aid their understanding and responsibilities.
In addition there should be some clarification sort regarding the Worcestershire
County Councils' responsibilities in these two areas as this was not clear during the
audit.
There is a void with regards to general Health and Safety training from basic
awareness Health and Safety training for staff including more managerial and
supervisory training for Senior Staff to aid the understanding of their responsibilities
with regards to legislation and best practices. However, there is Health and Safety
guidance provided via Worcestershire County Council but the availability of this
service is unclear. The requirements for Health and Safety training for all staff would
be helped by the introduction of a training matrix that lists the Health and Safety
training requirements for each member of staff.
The school in general is very good at producing risk assessments however there are
two areas of concern and they are manual handling risk assessments and working at
heights risk assessments and these would predominantly, but not exclusively, be in
the Site Management task areas.
The full list of recommended prioritised improvements is provided in the
Improvement Plan section of this report. The full details of the findings are provided
in the rear section and are divided into three top‐level sections as follows:
‐ Management
‐ Premises
‐ Personal Welfare
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Overview of School Details
Key Points
1 What is the status of the school?
Pitcheroak School is a Local Community Special School
2 Who is the employer?
The employer is Worcestershire County Council
3 Number of pupils on roll?
There are 138 pupils on roll.
4 Number of staff?
There are approximately 75 staff members.
5 General description of the premises.
Pitcheroak School is on a compact site and consists of one main, single storey,
brick built building with partly flat roofing and some sloped roofing. The main
building dates back to the 1970's and has been kept in good repair with many
upgrades made to the roof, windows and other fabric to the building.
There is a temporary/mobile building to the back of the site which is used for the
6th Form.
There are two car parks that are located near to the perimeter of the site i.e.
with no driveway.
There is a tarmac playground area at the rear of the main building that is marked
out for different games.

pitcheroakchool/safetymark/report/january/2016

4 of 54

SafetyMARK Explained
Key Points
•

An overall score of 80% is required for SafetyMARK certifcation to be awarded
(along with satisfactory compliance within each category of the audit).

•

Each item assessed within the audit will be marked as either fully, partly or
non‐compliant.

•

The score tables employ a RAG‐rating system.

•

Each of the requirements in the improvement plan will be assigned a priority rating
of 1, 2 or 3. Priority 1 actions are the most critical.

SafetyMARK certification is achieved by demonstrating compliance in a wide range of
safety‐related categories, divided into three top‐level subject areas:
1) Management
2) Premises
3) Personal Welfare
An overall score of 80% must be achieved before SafetyMARK certification can be awarded.
Each individual category is scored. Where an issue is identified in any one category that
represents an imminent threat to safety or life then SafetyMARK certification can be withheld
at the discretion of In House until the matter is rectified, even if the overall audit score is still
in excess of 80%.
Each criterion assessed is rated as either being:
Fully compliant:

(an answer of ‘Yes’ is recorded). No further action will be required.

Partially compliant: (an answer of ‘Partly’ is recorded). This means that the school has
tried to address compliance with regard to this criteria, but that it is
either not complete or could be improved in some way. A
recommendation will be provided to help achieve full compliance.
Non‐compliant:

(an answer of ‘No’ will be recorded). A recommendation will be
provided to help achieve full compliance. It is possible that more than
one recommendation will be given.

Where the assessor has answered ‘N/A’ this means either “Not Applicable” or “Not Assessed”
and the answer will not affect the either the category score or the overall score.
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Score Tables ‐ Colour‐Coding System
In Section 2 of this report, you will find the audit score results have been summarised in a
series of graphs. The bars in the graphs are colour‐coded using a RAG‐rating system as
follows:
0 to 49% is coloured red.
50 to 79% is coloured yellow.
80%+ is coloured green.

Improvements ‐ Priority Rating System
Where recommendations are provided, the improvement plan is divided into three levels of
priority. These are:
Priority 1:

The recommendation is either based upon a statutory requirement or is
of great importance due to the risk level or the potential for enforcement
action.

Priority 2:

The recommendation is based upon a level of good practice that would
be expected of the school.

Priority 3:

The recommendation represents an enhancement that the school may
wish to consider.
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Section 2 ‐ The Scores
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Scores at a Glance
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SafetyMARK Audit Score: (82)

Management: (85)

Premises: (74)

Personal Welfare: (93)
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Scores in Detail
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A Safety Management Overview: (89)
Accidents & First Aid: (90)

Management: (85%)

Contractors: (100)
Display Screen Equipment (DSE): (100)
Hazardous Substances (COSHH): (80)
Manual Handling: (67)
Noise & Vibration: (100)
Occupational Health: (100)
Risk Assessment: (100)
Training: (33)
Transport: (75)
Work at Height: (75)

Asbestos: (60)
Electrical Safety: (83)

Premises: (74%)

Fire Precautions: (77)
Gas Safety: (100)
General School Environment: (80)
Grounds: (100)
Kitchens & Catering: (100)
Legionella: (28)
Lifts & Lifting Equipment: (N/A )
Machinery & Equipment: (0)
Roadways & Pedestrian Access: (100)

Personal Welfare: (93%)

Sport & Leisure: (100)

Lone Working Systems: (33)
Off Site Excursions: (100)
Safeguarding: (100)
Security: (100)
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Section 3 ‐ The Plan
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Improvement Plan
Priority 1
Number

Recommendation

Q 1.1.8

Arrange for your own competent person with
regard to Health and Safety, to receive appropriate
training. It may be appropriate for the Business
Manager, Daniel Sparks to attend Health and Safety
training.(The Management of Health and Safety at
Work Regulations 1999).
The recommended course would be IOSH Managing
Safety in Schools. (Also see recommendation to Q
1.10.4).
Refer to the NASBM website for details of the public
version of this course: Refer to the NASBM website
for details of the public version of this course:
http://www.nasbm.co.uk/training.aspx

Q 1.1.13

Refer to the SafetyMARK website for a version of
this course to be run in‐house at your school:
http://www.safety‐mark.co.uk/safetymark‐training‐
iosh.html
Arrange for a copy of the Employer's Liability
Insurance Certificate to be obtained and displayed.
Since 1st October 2008 it has been possible for
employers to satisfy this requirement by displaying
the certificate electronically. If you choose this
method, you must ensure that staff know how and
where to find the certificate and that they have
reasonable access to it. If not all staff can access the
intranet, for example, this may not be a reasonable
alternative.

Q 1.6.1

Q 1.6.3

Employer's Liability (Compulsory Insurance) Act
1969.
Arrange for all the manual handling operations that
pose a significant risk to be assessed including those
carried out by Cleaners and the Caretaker. It is
useful to start this process by consulting with staff
(perhaps at a team meeting) and asking them what
type of manual tasks they may have to carry out.
Create a list and assess them in order of priority.
(Manual Handling Operations Regulations 1992).
Ensure that all staff who undertake manual handling
activities are provided with suitable and sufficient
training. (Management of Health and Safety at
Work Regulations 1999 and Manual Handling
Operations Regulations 1992).
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Assigned
to?

Completed?
(by whom/date)

Priority 1
Number

Recommendation

Q 1.10.4

Provide all Managers, who have not received Health
and Safety training and information on their
responsibilities, with a suitable training course.
Keep records of the training they receive
(Management of Health and Safety at Work
Regulations 1999).
The recommended course would be IOSH Managing
Safety in Schools:
Refer to the NASBM website for details of the public
version of this course: Refer to the NASBM website
for details of the public version of this course:
http://www.nasbm.co.uk/training.aspx

Q 1.10.5

Q 1.12.1

Q 2.1.2

Refer to the SafetyMARK website for a version of
this course to be run in‐house at your school:
http://www.safety‐mark.co.uk/safetymark‐training‐
iosh.html
Provide all staff with general Health and Safety
awareness training. If time constraints are an issue,
then you may wish to consider the following
school‐specific online safety awareness course in
conjunction with IIRSM:
http://www.safety‐mark.co.uk/safetymark‐training‐
iirsm.html
Ensure that the risk assessments for all work at
height activities are reviewed. (The Management of
Health and Safety at Work Regulations 1999 and
The Work at Height Regulations 2005).
Devise an effective plan to manage asbestos
containing materials identified (or presumed to be
asbestos) on site. This plan should be practical and
set out:
‐ who is responsible for managing asbestos;
‐ the asbestos register you have just made;
‐ plans for work on asbestos materials;
‐ the schedule for monitoring the material's
condition; and
‐ telling people about your decisions
An asbestos management policy and pro forma plan
are available for you to download from the
SafetyMARK members area. Follow the trail:
Documents / Policies and Procedures / Asbestos.
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Assigned
to?

Completed?
(by whom/date)

Priority 1
Number
Q 2.1.4

Recommendation
Check asbestos containing materials at least once
every six to twelve months to make sure that they
have not deteriorated (in accordance with the
Guidance to the Approved Code of Practice L127,
paragraph 108).
Make sure that your asbestos management plan
states:
‐ who is going to make these checks
‐ when, and
‐ why they are able to do the work, e.g. training.

Q 2.1.5

Q 2.8.1

Q 2.8.2

Q 2.8.3

Q 2.8.5

Q 2.10.4

After the checks have been made, update your
asbestos management plan and date it.
Nominate a responsible person for the
management of asbestos within the school and
ensure that they have had appropriate training to
help them discharge their duty. Make sure this
person is named in your asbestos management
plan.
Ensure that any outstanding recommendations from
the legionella risk assessment are addressed as part
of a prioritised plan of action.
Devise a written scheme of test and examination of
water systems, based upon the findings of the
Legionella risk assessment (Health and Safety at
Work Act 1974 and Control of Substances
Hazardous to Health Regulations 2002).
Appoint someone who has sufficient managerial
responsibility to supervise and oversee
implementation of water management
arrangements. Ensure that this person is named in
the Legionella log book/policy.
If deemed appropriate by the Legionella risk
assessment and written scheme for the
management of the water systems, make
arrangements for the cleaning and disinfection of
water systems on a frequency determined by the
risk assessment.
Conduct a suitable and sufficient risk assessment for
the use of the white boards in the classrooms with
respect to exposure to non‐ionising radiation to
prevent damage to eyes of staff and pupils.
Guidance is available in the SafetyMARK members
area and on the HSE's website at
http://www.hse.gov.uk/radiation/nonionising/whit
eboards.htm
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Assigned
to?

Completed?
(by whom/date)

Priority 1
Number

Recommendation

Q 3.1.2

Carry out a suitable and sufficient risk assessment of
activities or work areas that may involve lone
working .

Assigned
to?

Completed?
(by whom/date)

Assigned
to?

Completed?
(by whom/date)

In the SafetyMARK members area you will find a
lone working guide. Follow the trail: Documents /
Guidance / Lone Working.

Q 3.1.3

You will also find a template risk assessment by
following the trail: Documents / Risk Assessments /
Assessments by Risk Type.
Carry out a suitable and sufficient risk assessment
covering home visits to see pupil's parents.
(Management of Health and Safety at Work
Regulations 1999).

Priority 2
Number

Recommendation

Q 1.1.7

Provide an information board for disseminating
Health and Safety information to the school staff
and pupils.
Implement a practical system for collating and
identifying accidents trends, to help reduce the
possibility of similar accidents occurring in the
future. This can be achieved by recording
information in a simple spreadsheet noting
information such as types of injuries (e.g. cuts and
abrasions), the location of accidents (e.g. office) and
the causes of accidents (e.g. slip).
Ensure that there are documented plans in place for
safely and hygienically dealing with the clean up of
bodily fluids (such as blood, urine or faeces). These
procedures should include the disposal of cleaned
up materials.

Q 1.2.10

Q 1.5.10

All spillages of blood, faeces, saliva, vomit, nasal and
eye discharges should be cleaned up immediately
(always wear PPE). When spillages occur, clean
using a product that combines both a detergent and
a disinfectant. Use as per manufacturer’s
instructions and ensure it is effective against
bacteria and viruses and suitable for use on the
affected surface. Never use mops for cleaning up
blood and body fluid spillages. Use disposable paper
towels and discard clinical waste. A spillage kit
should be available for blood spills.
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Priority 2
Number

Recommendation

Q 1.10.1

Implement a training matrix which allows the school
to easily identify the training required for all Staff
Members, the training that has been provided and
when retraining is due (if relevant).

Q 1.11.5

Q 2.2.4

Q 2.2.5

Q 2.3.1

Such a matrix is available on the SafetyMARK
members area for you to use. Follow the trail:
Documents / Guidance / Training.
Ensure that driving licences are re‐checked on an
annual basis.
(This only relates to those who may drive school
vehicles or who may use their own vehicles for work
purposes, other than commuting to and from work).
Implement a system to visually check portable
electrical appliances regularly. Keep a simple record
to confirm that this is done.
Remove any items blocking access to the electrical
supply and mark the floor indicating that no items
should be placed there. The shutter should be
closed when access to the switch gear is not
required.
Review and update the existing fire risk assessment
to reflect any changes and to ensure it remains
relevant and valid.
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Assigned
to?

Completed?
(by whom/date)

Priority 2
Number
Q 2.5.3

Recommendation
Carry out a survey of glazing within the school
premises to identify if there are any areas that
present a risk of injury and make adaptations
accordingly.
A school should conduct an assessment of glazing to
determine whether or not there is a risk of injury:
a) in a door, side panel close to either edge (in the
same plane) of a door or gate it is between floor
level and shoulder height ‐ Risk Code 1
b) in internal and external walls and partitions it is
between floor level and waist height (800mm).
Exemptions include glazing in glasshouses and
panes of glass narrower than 250mm width but not
less than 6mm thick and not exceeding 0.5 sq m ‐
Risk Code 2
c) in glazed balustrades ‐ Risk Code 3
d) in wet areas such as showers and toilets,
including mirrors ‐ Risk Code 4
e) in any other area where the activity or type of
person exposed to the glazing deem it to be
potentially hazardous ‐ Risk Code 5

Q 2.5.6

Risk Code 5 areas highlight property specific risks.
These are:
‐ All glazing up to 2m in circulation areas internal
and external
‐ All glazing facing playgrounds and sports fields
‐ All glass in sports halls including vision panels and
mirrors
‐ All glazing above doors
‐ Glazed panels including sliding glazed screens in
reception areas
‐ Display cabinets
‐ Crittal windows (old metal windows)
‐ Any other glass that could become a risk due to
the use of the room.
Provide additional storage for coats and bags to
prevent corridors from being obstructed or from
creating an excessively heavy fire load in terms of
free combustibles. Assess the requirement for
furnishings and equipment to be stored in the
corridors. Or else relocate the storage of coats, bags
and other items so that they are not in protected
escape routes.

pitcheroakchool/safetymark/report/january/2016

16 of 54

Assigned
to?

Completed?
(by whom/date)

Section 4 ‐ The Audit
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Audit Findings in Full
Answer

Score

Overall SafetyMARK Audit Score

82%

Section 1 Management

85%

1.1 A Safety Management Overview

89%

Question 1.1.1
Is there a signed and dated site‐specific health and safety policy?
Notes

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

There is a current Health and Safety policy in place due to be
reviewed in April 2016. The school has already started the process of
reviewing the policy.

Question 1.1.2
Is there a clearly defined management structure for health and safety?
Notes

The policy clearly identifies the management structure for Health
and Safety and the duties for each staff role within that structure.

Question 1.1.3
Is the health and safety policy regularly reviewed?
Notes

The Health and Safety Policy is currently reviewed every two years.

Question 1.1.4
Has the safety policy been brought to the attention of employees?
Notes

The Health and Safety Policy is brought to the attention of staff
when they commence employment via an induction process which
includes an induction pack. The Health and Safety Policy is also easily
available electronically.

Question 1.1.5
Are there formal arrangements for consulting with staff proactively on a regular
basis?
Notes

There are two set staff meetings each week where Health and
Safety issues can be discussed. If staff are unable to attend the
minutes are made available so that all staff are able to see any
issues that have been raised, the discussion and conclusions.

Question 1.1.6
Are staff aware of how to raise safety issues and with whom?
Notes

There are systems in place for staff to report Health and Safety
issues. Maintenance issues are reported in a defects book held in
the Main Office and is reviewed regularly by Mr Rob Williams,
Caretaker. He will write in the book when a job has been completed
or reasons why there is a delay e.g. a part is on order or a skip is
waiting to be replaced.
Other Health and Safety issues can be reported at the weekly staff
meetings or directly to Business Manager or the Head Teacher.
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Answer

Score

No

0%

Partly

50%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Question 1.1.7
Are there notice boards for dissemination of health and safety information?
Notes

There is not a Health and Safety notice board in place although
there has been one in the past.

Recommendation
(Priority 2)

Provide an information board for disseminating Health and Safety
information to the school staff and pupils.

Question 1.1.8
Is there a competent person appointed for dealing with health and safety
matters?
Notes

The school has access to Health and Safety advice from
Worcestershire county Council however it would be more practical
to have a senior member of staff at the school trained in general
Health and Safety.

Recommendation
(Priority 1)

Arrange for your own competent person with regard to Health and
Safety, to receive appropriate training. It may be appropriate for the
Business Manager, Daniel Sparks to attend Health and Safety
training.(The Management of Health and Safety at Work Regulations
1999).
The recommended course would be IOSH Managing Safety in
Schools. (Also see recommendation to Q 1.10.4).
Refer to the NASBM website for details of the public version of this
course: Refer to the NASBM website for details of the public version
of this course: http://www.nasbm.co.uk/training.aspx
Refer to the SafetyMARK website for a version of this course to be
run in‐house at your school:
http://www.safety‐mark.co.uk/safetymark‐training‐iosh.html

Question 1.1.9
Are there systems in place for monitoring health and safety standards (inspections
etc)?
Notes

The grounds and security is inspected each week by the Caretaker
and the Business Manager. The classrooms have a full inspection
each year by the staff and this is recorded and an action plan
produced by the Business Manager, Mr. Daniel Sparks. The
Caretaker also carries out regular reviews of the maintenance issues.
It is recommended that the weekly reviews of the grounds and
boundary fencing is recorded.

Question 1.1.10
Is there a coherent system for logging maintenance‐related defects and also
general safety issues which require attention in priority order?
Notes

As stated under 1.1.6

Question 1.1.11
Does the school have effective emergency response plans?
Notes

The school has a Business Continuity Plan in place that was reviewed
in June 2015.

Question 1.1.12
Is the school registered with the Local Authority for food safety inspections?
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Answer

Score

Partly

50%

Yes

100%

No

N/A

Question 1.1.13
Is there current Employers' Liability Insurance for the school and is it displayed?
Notes

There is evidence that there is a current Employer's Liability
Insurance policy in place with QBE via Worcestershire County
Council, however there is not a copy of the certificate at the school
or on display.

Recommendation
(Priority 1)

Arrange for a copy of the Employer's Liability Insurance Certificate to
be obtained and displayed.
Since 1st October 2008 it has been possible for employers to satisfy
this requirement by displaying the certificate electronically. If you
choose this method, you must ensure that staff know how and
where to find the certificate and that they have reasonable access to
it. If not all staff can access the intranet, for example, this may not
be a reasonable alternative.
Employer's Liability (Compulsory Insurance) Act 1969.

Question 1.1.14
Is the statutory Health and Safety Law poster displayed and completed?
Question 1.1.15
Are there any other comments that the auditor would like to make?
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Answer
1.2 Accidents and First Aid

Score
90%

Question 1.2.1
Is the accident book easily accessible and its location known to staff?
Notes

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

N/A

N/A

Yes

100%

The school currently uses a Worcestershire County Council accident
and incident form which is then transferred onto the Medgate
(Worcestershire County Council) electronic system.

Question 1.2.2
Are pupils advised of what to do in the event of an accident/injury?
Question 1.2.3
Are accidents investigated appropriately and are lessons learned?
Notes

Accidents and incidents are investigated by either the Business
Manager or the Head Teacher and there is a section on the form to
be completed after the investigation.

Question 1.2.4
Are there sufficient numbers of first‐aid personnel for all circumstances (i.e. to
cover sickness, off‐site excursions or sports events such as inter‐school matches)?
Notes

There is a first aider in each key stage and there is a fully qualified
NHS nurse on site located in the Medical Room.

Question 1.2.5
Are the identities of first‐aid personnel displayed or made known to employees?
Question 1.2.6
Is there a sufficient amount of fully stocked first‐aid equipment readily available?
Notes

It is the duty of one of the first aiders to check and replenish the first
aid kits located around the school. The Business Manager, Mr Daniel
Sparkes is in the process of improving the system by introducing a
recording system for when first aid kits are checked.

Question 1.2.7
Are facilities available for disposing of sharps/clinical waste?
Notes

There are clinical waste containers that are collected regularly by
TTB.

Question 1.2.8
Is a competent person appointed who knows the procedures for reporting under
RIDDOR?
Notes

The decision whether accidents and incidents are reported as
RIDDOR is made by Worcestershire County Council.

Question 1.2.9
Is there a system for reporting near‐miss incidents and are staff aware of it?
Notes

The accident and incident form is also used for reporting 'near
misses'.
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Answer

Score

No

0%

Yes

100%

No

N/A

Question 1.2.10
Are accident statistics collected and used to identify trends to formulate health
and safety action plans?
Notes

There is no current analysis of the reported accidents and incidents
in order to identify trends or formulate action plans other than for
individual occurrences.

Recommendation
(Priority 2)

Implement a practical system for collating and identifying accidents
trends, to help reduce the possibility of similar accidents occurring in
the future. This can be achieved by recording information in a simple
spreadsheet noting information such as types of injuries (e.g. cuts
and abrasions), the location of accidents (e.g. office) and the causes
of accidents (e.g. slip).

Question 1.2.11
Is there an appropriate practical policy which is followed with regard to the
storage and administration of medicines to pupils?
Notes

There is an appropriate policy in place dated January 2015.

Question 1.2.12
Are there any other comments that the auditor would like to make?
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Answer
1.3 Contractors

Score
100%

Question 1.3.1
Is there a suitable induction process for contractors working at the school?
Notes

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

No

N/A

There is a 'Pre‐commencement of works' document that contractors
procured by the school have to go through and sign that they have
understood the information provided. It is understood that
contractors provided by Worcestershire County Council would have
been inducted by the local authority.

Question 1.3.2
Is there an approved list of contractors?
Notes

The school is now instructed by Worcester County Council (WCC) to
only use contractors registered under Chas,
Acclaim/Constructionline or the Safe Contractor register.

Question 1.3.3
Are all contractors vetted with respect to health and safety compliance?
Question 1.3.4
Are contractors required to prepare risk assessments and/or method statements?
Question 1.3.5
Is there a system to monitor the performance of contractors whilst they are
working on site?
Notes

Unlike most schools, Pitcheroak School prefers to have maintenance
work carried out during the school term so that contractors can be
fully supervised. If work is required in particular classrooms the
room will be vacated during the work.

Question 1.3.6
Is there a permit to work system for high risk activities (such as electrical or hot
work)?
Notes

Permit to Work system is provided via WCC Place Partnership.

Question 1.3.7
Are there any other comments that the auditor would like to make?
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Answer
1.4 Display Screen Equipment (DSE)

Score
100%

Question 1.4.1
Have all users completed DSE assessments and have the recommendations been
implemented?
Notes

Yes

100%

Yes

100%

Yes

100%

No

N/A

All Office Staff and Senior Staff that use display screen equipment
for four hours or more per day have been assessed and
recommendations actioned e.g. replacement chairs provided.

Question 1.4.2
Have users been given DSE information and training?
Notes

The Business Manager has visited each DSE user and talked them
through the correct seating position for comfort and supplied them
with the HSE information for DSE users.

Question 1.4.3
Are users aware of the school's policy with regard to eye and eyesight tests?
Notes

The Business Manager as part of his meeting with the DSE users will
explain the schools policy for eye and eye sight tests for staff using
display screen equipment.

Question 1.4.4
Are there any other comments that the auditor would like to make?

pitcheroakchool/safetymark/report/january/2016

24 of 54

Answer
1.5 Hazardous Substances (COSHH)

Score
80%

Question 1.5.1
Have COSHH assessments been completed and recorded for all relevant tasks
involving chemicals or substances? (Consider lab teaching areas and the
maintenance department).
Notes

Yes

100%

Yes

100%

Yes

100%

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Yes

100%

The Business Manager has a full record of all chemicals on site and
the associated COSHH assessment.

Question 1.5.2
Are all hazardous substances correctly stored and labelled?
Question 1.5.3
Are staff given information and training about the hazards of the chemicals they
are using?
Question 1.5.4
Where provided, are LEV systems suitable for the removal of hazardous fumes
etc?
Question 1.5.5
Are the local exhaust ventilation (LEV) systems inspected and tested regularly?
Question 1.5.6
Is there an effective means of communicating and controlling the risk to pupils
that use hazardous substances in science lessons?
Question 1.5.7
If radioactive materials are used in science lessons are suitable controls in place?
Question 1.5.8
Are there emergency procedures and plans to deal with accidents, incidents and
emergencies due to the hazardous substances?
Question 1.5.9
Is petrol stored safely (if used in the grounds maintenance department)?
Notes

The small amount of petrol for the garden equipment is held in a
locked metal container away from the main building.
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Score

No

0%

No

N/A

Question 1.5.10
Are there suitable written procedures for dealing with spillages including bodily
fluids?
Notes

There is a one line reference to bodily fluid spillages in the Health
and Safety Policy which needs to be expanded to a full procedure.

Recommendation
(Priority 2)

Ensure that there are documented plans in place for safely and
hygienically dealing with the clean up of bodily fluids (such as blood,
urine or faeces). These procedures should include the disposal of
cleaned up materials.
All spillages of blood, faeces, saliva, vomit, nasal and eye discharges
should be cleaned up immediately (always wear PPE). When
spillages occur, clean using a product that combines both a
detergent and a disinfectant. Use as per manufacturer’s instructions
and ensure it is effective against bacteria and viruses and suitable
for use on the affected surface. Never use mops for cleaning up
blood and body fluid spillages. Use disposable paper towels and
discard clinical waste. A spillage kit should be available for blood
spills.

Question 1.5.11
Are there any other comments that the auditor would like to make?
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1.6 Manual Handling

Score
67%

Question 1.6.1
Have hazardous manual handling tasks been identified and risk assessed?
Notes

There are assessments in place for physical interventions with pupils
but there are no other manual handling risk assessments in place.

Recommendation
(Priority 1)

Arrange for all the manual handling operations that pose a
significant risk to be assessed including those carried out by Cleaners
and the Caretaker. It is useful to start this process by consulting with
staff (perhaps at a team meeting) and asking them what type of
manual tasks they may have to carry out. Create a list and assess
them in order of priority. (Manual Handling Operations Regulations
1992).

Partly

50%

Yes

100%

Partly

50%

No

N/A

Question 1.6.2
Is there equipment readily available to reduce manual handling risks (trolleys
etc)?
Question 1.6.3
Has manual handling training been provided, and recorded?
Notes

Teachers and Teaching Assistants attend Team Teach training
however no other manual handling training has been provided to
staff.

Recommendation
(Priority 1)

Ensure that all staff who undertake manual handling activities are
provided with suitable and sufficient training. (Management of
Health and Safety at Work Regulations 1999 and Manual Handling
Operations Regulations 1992).

Question 1.6.4
Are there any other comments that the auditor would like to make?
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1.7 Noise and Vibration

Score
100%

Question 1.7.1
If any areas or activities could expose a member of staff to more than 80 db(A) as
a daily dose, have noise assessments been carried out and recorded?

N/A

N/A

Yes

100%

N/A

N/A

No

N/A

Question 1.7.2
Is hearing protection provided and wearing enforced where necessary?
Notes

The Caretaker uses ear protection and eye protection when using
the gardening equipment such as the leaf blower and grass
strimmer.

Question 1.7.3
Is training and information given to staff with regard hearing safety where
appropriate?
Question 1.7.4
Are there any other comments that the auditor would like to make?
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1.8 Occupational Health

Score
100%

Question 1.8.1
During the recruitment process is a job and person specification created such that
applicants can be made aware of any physical requirements or limitations that
could affect their suitability for the role?
Notes

Yes

100%

Yes

100%

Yes

100%

Yes

100%

No

N/A

There is evidence that physical requirements are included in job and
person specifications.

Question 1.8.2
If anyone has reported health problems have they been dealt with adequately?
Question 1.8.3
Is access to occupational health advice provided?
Notes

Access to Occupational Health is supplied by Worcestershire County
Council.

Question 1.8.4
Has a stress assessment or survey of staff attitudes been conducted?
Notes

A survey of staff attitudes has been conducted at the school recently
and the results and action plan provided to all staff. Several of the
questions within the survey relate to situations that could cause
stress to staff but the word 'stress' has not been used.

Question 1.8.5
Are there any other comments that the auditor would like to make?
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1.9 Risk Assessment

Score
100%

Question 1.9.1
Have risk assessments been undertaken where appropriate in a suitable and
sufficient manner?
Notes

Yes

100%

Yes

100%

Yes

100%

N/A

N/A

No

N/A

The Business Manager provided copies of a number of general risk
assessments including classroom and playground assessments.
The school uses the WCC template for general risk assessments

Question 1.9.2
Have specific employees been identified and trained to carry out risk
assessments?
Notes

The County Council provide risk assessment training via Ms Christine
Birch.

Question 1.9.3
Is there a system for undertaking and recording pregnant worker assessments?
Notes

The school uses the Worcestershire County Council form.

Question 1.9.4
Is there a system for undertaking young or temporary worker risk assessments,
and for recording them?
Question 1.9.5
Are there any other comments that the auditor would like to make?
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1.10 Training

Score
33%

Question 1.10.1
Is there a training matrix which allows the school to easily identify who has
received what training and when retraining is due?
Notes

There is no training matrix in use at the school for Health and Safety
requirements.

Recommendation
(Priority 2)

Implement a training matrix which allows the school to easily
identify the training required for all Staff Members, the training that
has been provided and when retraining is due (if relevant).

No

0%

Yes

100%

Yes

100%

No

0%

No

0%

No

0%

No

N/A

Such a matrix is available on the SafetyMARK members area for you
to use. Follow the trail: Documents / Guidance / Training.

Question 1.10.2
Are training records kept, and are they kept up‐to‐date?
Question 1.10.3
Do new employees receive induction training?
Notes

There is an induction programme in place at the school.

Question 1.10.4
Have staff that have got managerial or supervisory duties received training in their
health and safety responsibilities?
Notes

The Senior Management Team have received no formal Health and
Safety training .

Recommendation
(Priority 1)

Provide all Managers, who have not received Health and Safety
training and information on their responsibilities, with a suitable
training course. Keep records of the training they receive
(Management of Health and Safety at Work Regulations 1999).
The recommended course would be IOSH Managing Safety in
Schools:
Refer to the NASBM website for details of the public version of this
course: Refer to the NASBM website for details of the public version
of this course: http://www.nasbm.co.uk/training.aspx
Refer to the SafetyMARK website for a version of this course to be
run in‐house at your school:
http://www.safety‐mark.co.uk/safetymark‐training‐iosh.html

Question 1.10.5
Have staff received general health and safety awareness training?
Notes

The school uses a electronic training package for Fire Awareness
training but not for General Health and Safety awareness training.

Recommendation
(Priority 1)

Provide all staff with general Health and Safety awareness training.
If time constraints are an issue, then you may wish to consider the
following school‐specific online safety awareness course in
conjunction with IIRSM:
http://www.safety‐mark.co.uk/safetymark‐training‐iirsm.html

Question 1.10.6
Are members of the Governing Body invited to attend safety training sessions?
Question 1.10.7
Are there any other comments that the auditor would like to make?
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1.11 Transport

Score
75%

Question 1.11.1
Has a vehicle/pedestrian risk assessment been carried out? (Consider
pick‐up/drop‐off of pupils, kitchen deliveries ‐ even if they are outside the school
gates).
Notes

N/A

N/A

Yes

100%

Yes

100%

Yes

100%

No

0%

No

N/A

The transportation of Students to the school is provided by a third
party, Fleet Team. It is recommended that they are requested to
carry out a risk assessment for the transport of the Students and
delivery and collection of pupils from the site if they have not
already completed one.

Question 1.11.2
Are school vehicles (i.e. mini‐buses) properly maintained?
Notes

The school minibuses are maintained on a weekly basis by Hogan
Brothers garages.

Question 1.11.3
Is there a pre‐use checklist for school vehicles and is there evidence that it is
used?
Question 1.11.4
Are there systems in place to ensure that staff are suitably qualified to drive
school mini‐buses?
Notes

Staff that drive the minibuses have to gain a WCC driver permit by
passing a test. The permit is then valid for three years.

Question 1.11.5
Are copies of driving licences taken annually for those who drive school vehicles?
Notes

Driving licences are only checked currently on the initial
commencement of being a school minibus driver.

Recommendation
(Priority 2)

Ensure that driving licences are re‐checked on an annual basis.
(This only relates to those who may drive school vehicles or who
may use their own vehicles for work purposes, other than
commuting to and from work).

Question 1.11.6
Are there any other comments that the auditor would like to make?
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1.12 Work at Height

Score
75%

Question 1.12.1
Have risk assessments been undertaken for all activities that involve work at
height, or risk of people falling from height?
Notes

The current risk assessments for working at heights need to be
reviewed.

Recommendation
(Priority 1)

Ensure that the risk assessments for all work at height activities are
reviewed. (The Management of Health and Safety at Work
Regulations 1999 and The Work at Height Regulations 2005).

Partly

50%

Yes

100%

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

No

N/A

Question 1.12.2
Is there an effective ladder register?
Question 1.12.3
If the school has access equipment (such as a MEWP or scaffold tower) are staff
trained to use it?
Question 1.12.4
Is there a maintenance programme for the access equipment?
Question 1.12.5
Is there a safe system to access lighting rigs in the drama hall?
Question 1.12.6
Is work at height equipment and access to unprotected loft or roof areas kept
secure?
Question 1.12.7
Are there any other comments that the auditor would like to make?
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Section 2 Premises

Score

74%

2.1 Asbestos

60%

Question 2.1.1
Have appropriate steps been taken to locate all asbestos‐containing materials
within all school buildings?
Notes

Yes

100%

No

0%

Yes

100%

No

0%

An asbestos survey had been carried out by Worcestershire County
Council services in January 2014.

Question 2.1.2
Is there an effective asbestos management plan clearly setting out how the school
actually manages asbestos on site?
Notes

There is no asbestos management plan in place at the school. There
are procedures in place to share the asbestos survey report with
contractors attending site.

Recommendation
(Priority 1)

Devise an effective plan to manage asbestos containing materials
identified (or presumed to be asbestos) on site. This plan should be
practical and set out:
‐
‐
‐
‐
‐

who is responsible for managing asbestos;
the asbestos register you have just made;
plans for work on asbestos materials;
the schedule for monitoring the material's condition; and
telling people about your decisions

An asbestos management policy and pro forma plan are available for
you to download from the SafetyMARK members area. Follow the
trail: Documents / Policies and Procedures / Asbestos.

Question 2.1.3
Where asbestos is known to be in situ, is it appropriately marked so as to be
apparent?
Question 2.1.4
Are suitable arrangements in place to reinspect the condition of asbestos at least
annually, in line with the Guidance in ACoP L127?
Notes

There is no management plan in place and therefore no planned
procedures for checking the condition of the asbestos at regular
intervals.

Recommendation
(Priority 1)

Check asbestos containing materials at least once every six to twelve
months to make sure that they have not deteriorated (in accordance
with the Guidance to the Approved Code of Practice L127,
paragraph 108).
Make sure that your asbestos management plan states:
‐ who is going to make these checks
‐ when, and
‐ why they are able to do the work, e.g. training.
After the checks have been made, update your asbestos
management plan and date it.
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Score

Partly

50%

Yes

100%

Yes

100%

No

N/A

Question 2.1.5
Has a responsible person been nominated for the management of asbestos on site
and have they received training to help them discharge their duty?
Notes

Rob Williams, Caretaker, has received 'asbestos awareness training,
but is not identified as the responsible person as there is no
management plan in place.

Recommendation
(Priority 1)

Nominate a responsible person for the management of asbestos
within the school and ensure that they have had appropriate
training to help them discharge their duty. Make sure this person is
named in your asbestos management plan.

Question 2.1.6
Have support staff had suitable asbestos awareness training?
Notes

The Caretaker, Rob Williams has attended asbestos awareness
training.

Question 2.1.7
As part of the management plan is there an effective method for liaising with staff
and third parties and sharing information when planning any refurbishment or
maintenance work?
Notes

Although there is not a management plan there is a method of
liaising with third parties regarding the location of asbestos on site.

Question 2.1.8
Are there any other comments that the auditor would like to make?
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2.2 Electrical Safety

Score
83%

Question 2.2.1
Are the electrical systems inspected and tested to BS 7671?
Notes

Yes

100%

N/A

N/A

Yes

100%

Partly

50%

Partly

50%

Yes

100%

Yes

100%

No

N/A

A fixed electrical wiring check was carried out in May 2015.

Question 2.2.2
If high priority (C1 or C2) recommendations have been made as part of the
electrical installation test, have they been addressed?
Notes

There were only C3 category recommendations in the report
regarding the fixed electrical wiring inspection.

Question 2.2.3
Are portable appliances inspected and tested at suitable intervals?
Notes

The Caretaker, Mr Rob Williams, has received PAT training and
carries out all the Portable Appliance Testing at the school.

Question 2.2.4
Are portable appliances subject to regular visual inspection?
Notes

Portable electrical equipment is visual checked as part of the
classroom checks and is recorded. However this is currently annual
and should be carried out more frequently.

Recommendation
(Priority 2)

Implement a system to visually check portable electrical appliances
regularly. Keep a simple record to confirm that this is done.

Question 2.2.5
Is there clear access to the main electrical supply and other switchgear and is the
area free from storage?
Notes

Access to the electrical supply is through a small room used for
washing and storage. Although the route was clear on the day of the
audit the shutter was open.

Recommendation
(Priority 2)

Remove any items blocking access to the electrical supply and mark
the floor indicating that no items should be placed there. The
shutter should be closed when access to the switch gear is not
required.

Question 2.2.6
Is all electrical work undertaken by competent person(s)?
Notes

All electrical work is carried out by Seven Electric.

Question 2.2.7
Do all laptop charging trolleys have CE marks and the Declaration of Conformity or
else appropriate safe systems of work in place?
Question 2.2.8
Are there any other comments that the auditor would like to make?
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2.3 Fire Precautions and Emergency Lighting

Score
77%

Question 2.3.1
Is there an up‐to‐date suitable and sufficient fire risk assessment covering all
school premises (which is reviewed periodically)?
Notes

No

0%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

N/A

N/A

Yes

100%

N/A

N/A

Yes

100%

Whilst every effort has been made to establish compliance with fire
safety requirements within the time available for this audit, a
suitable and sufficient fire risk assessment is absolutely critical to
the effective management of fire‐related issues.
The current fire risk assessment was up for review in October 2015.

Recommendation
(Priority 2)

Review and update the existing fire risk assessment to reflect any
changes and to ensure it remains relevant and valid.

Question 2.3.2
Is a fire plan (schematic) available for the premises? (ensure that it shows the
school's layout, exit routes and risks such as plant rooms).
Question 2.3.3
Is the fire action procedure defined and made known to staff?
Notes

The fire procedure is part of the induction programme and included
in the induction pack.

Question 2.3.4
Are fire action notices displayed and completed with the relevant evacuation
details for the site?
Question 2.3.5
Has general fire safety awareness training been given and recorded?
Notes

Fire induction training is provided electronically on‐line by ATF
solutions.

Question 2.3.6
Have staff with fire warden duties received appropriate training?
Question 2.3.7
Are there formalised arrangements to safeguard disabled staff, visitors or pupils?
Notes

There are procedures in place so that Personal Emergency
Evacuation Plans are developed for any pupil that needs help to
evacuate the building.

Question 2.3.8
Is there an emergency grab bag which includes information for the fire rescue
service?
Question 2.3.9
Are emergency evacuation drills carried out at an appropriate frequency and are
lessons learned?
Notes

Currently the emergency evacuation drills are carried out annually.
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Score

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Question 2.3.10
Is/are suitable fire assembly point(s) defined?
Notes

There are markings in the playground for each class to line up in the
event of a fire evacuation of the building.

Question 2.3.11
Are fire escape routes clearly signed?
Question 2.3.12
Are fire escape routes free from obstructions and combustible materials?
Question 2.3.13
Have access routes and parking locations for emergency vehicles been considered
(including during school events when there will be additional cars parking on
site)?
Question 2.3.14
Are fire‐resisting doors in good condition (with cold smoke seals and intumescent
strips) and kept closed?
Notes

Comments only relate to those doors checked during the visit. This
does not infer that ALL doors are in this condition. This should be
part of a suitable and sufficient fire risk assessment.

Question 2.3.15
Is/are there appropriate means of raising the alarm?
Question 2.3.16
Are fire alarms tested weekly, using a different call point for each test?
Notes

Weekly tests of the call points are carried out by the Caretaker on a
Friday afternoon. If there are problems with the fire alarm system
they are reported directly to Fire Safe, the contractors that
maintains the system.

Question 2.3.17
Is there a maintenance contract for the alarm/detection system?
Question 2.3.18
Is emergency lighting system maintained to BS 5266?
Notes

The emergency lighting and fire alarm system are both maintained
by Fire Safe. There last visit to the site for carrying maintenance was
8th January 2016.

Question 2.3.19
Are there a suitable number of fire fighting appliances, correctly sited and
maintained?
Question 2.3.20
Are combustible materials stored safely?
Notes

The cleaning materials are kept in a locked store room and the
Caretakers flammable substances are stored in a locked metal unit
outside the building.
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Score

N/A

N/A

No

N/A

Question 2.3.21
Where lightning protection is provided is it checked periodically?
Question 2.3.22
Are there any other comments that the auditor would like to make?
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2.4 Gas Safety

Score
100%

Question 2.4.1
Are gas boiler(s) subject to statutory test and inspection on an annual basis by a
Gas Safe registered competent person?

Yes

100%

Yes

100%

Yes

100%

No

N/A

Question 2.4.2
Is the kitchen extraction system interlocked with the gas to effect auto shut off in
the event of failure (where applicable, i.e. post‐2009 systems)?
Question 2.4.3
Is there a gas isolation emergency button and is it free from obstruction?
(Consider kitchen cookers and gas supplies in classrooms).
Question 2.4.4
Are there any other comments that the auditor would like to make?
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2.5 General School Environment

Score
80%

Question 2.5.1
Are all work areas, including classrooms, clean, tidy and in good decorative order,
furniture and fitments satisfactory and free from obvious defects/damage?
Notes

Yes

100%

Yes

100%

Partly

50%

Yes

100%

N/A

N/A

The school has a refurbishment plan in place and there were no
obvious areas of concern relating to health and safety.

Question 2.5.2
Are staircases/lights/heating and ventilation systems/fabric coverings etc,
generally in good condition?
Question 2.5.3
Has a glazing survey been completed and the recommendations acted upon?
Notes

There is an ongoing window replacement plan at the school
however this may not include all of the internal glass.

Recommendation
(Priority 2)

Carry out a survey of glazing within the school premises to identify if
there are any areas that present a risk of injury and make
adaptations accordingly.
A school should conduct an assessment of glazing to determine
whether or not there is a risk of injury:
a) in a door, side panel close to either edge (in the same plane) of a
door or gate it is between floor level and shoulder height ‐ Risk Code
1
b) in internal and external walls and partitions it is between floor
level and waist height (800mm). Exemptions include glazing in
glasshouses and panes of glass narrower than 250mm width but not
less than 6mm thick and not exceeding 0.5 sq m ‐ Risk Code 2
c) in glazed balustrades ‐ Risk Code 3
d) in wet areas such as showers and toilets, including mirrors ‐ Risk
Code 4
e) in any other area where the activity or type of person exposed to
the glazing deem it to be potentially hazardous ‐ Risk Code 5
Risk Code 5 areas highlight property specific risks. These are:
‐ All glazing up to 2m in circulation areas internal and external
‐ All glazing facing playgrounds and sports fields
‐ All glass in sports halls including vision panels and mirrors
‐ All glazing above doors
‐ Glazed panels including sliding glazed screens in reception areas
‐ Display cabinets
‐ Crittal windows (old metal windows)
‐ Any other glass that could become a risk due to the use of the
room.

Question 2.5.4
Are there systems for controlling access to plant rooms?
Question 2.5.5
Has an assessment of the circulation of pupils around the school between lessons
been completed? (Only relevant to larger schools where circulation can cause
issues).
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Score

Partly

50%

No

N/A

Question 2.5.6
Are there sufficient storage facilities for coats and bags to prevent corridors being
obstructed or creating a fire issue?
Notes

There are areas where there are coat hooks in the corridors and
there are also areas with a great deal of furnishings in the corridor
e.g. shelving with books, soft seating, photocopiers etc.

Recommendation
(Priority 2)

Provide additional storage for coats and bags to prevent corridors
from being obstructed or from creating an excessively heavy fire
load in terms of free combustibles. Assess the requirement for
furnishings and equipment to be stored in the corridors. Or else
relocate the storage of coats, bags and other items so that they are
not in protected escape routes.

Question 2.5.7
Are there any other comments that the auditor would like to make?
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2.6 Grounds

Score
100%

Question 2.6.1
If sit on mowers or tractors are used in the grounds, are areas where overturning
could occur included in a risk assessment?

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Yes

100%

N/A

N/A

No

N/A

Question 2.6.2
If grounds staff are using strimmers/mowers/hedge cutters, have they been made
aware of steep banks or gullies where they could over‐balance?
Question 2.6.3
Has the risk of any overhead power lines been been assessed and minimised?
Question 2.6.4
If there is any external open water (such as a school pond/environmental area) is
there a risk assessment and is access suitably controlled?
Question 2.6.5
If the school has trees on the grounds, is there a recent tree survey?
Notes

A tree survey was carried out by Sarah Breen, Tree Officer from
Worcestershire County Council in March 2015.

Question 2.6.6
Are grounds staff provided with hats and sunscreen for the summer months?
Question 2.6.7
Are there any other comments that the auditor would like to make?
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2.7 Kitchens and Dining Areas

Score
100%

Question 2.7.1
If a contract caterer is used, is a copy of their safety policy and food safety policy
available on site?
Notes

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

No

N/A

A new catering company, Baileys, commenced at the school recently
and has supplied copies of their Health and Safety policy and
procedures as part of the tendering process. The caterers at the
school have access to the company documentation for Health and
Safety electronically.

Question 2.7.2
Have general risk assessments been completed for kitchen areas and are they
available?
Notes

The caterer, Bailey's has supplied the school with electronic copies
of their risk assessments.

Question 2.7.3
Are spillages effectively managed?
Question 2.7.4
Are lunchtime facilities and arrangements (such as for queuing) safe and
appropriate for the numbers and ages of pupils?
Question 2.7.5
Is there appropriate extraction provided in the kitchen?
Question 2.7.6
Are grease filters cleaned on an appropriate frequency?
Notes

The cleaning of the grease filters and deep clean of the kitchen was
managed by the school but is now part of the new catering contract.
The School Management should check that this work is carried out
under due diligence.
The last full deep clean was in July 2015 and carried out by MKP.

Question 2.7.7
Are there any other comments that the auditor would like to make?

pitcheroakchool/safetymark/report/january/2016

44 of 54

Answer
2.8 Legionella

Score
28%

Question 2.8.1
Has a legionella risk assessment been conducted at the school (which has been
reviewed within the last two years)?
Notes

The most recent Legionella risk assessment was dated 2014.

Recommendation
(Priority 1)

Ensure that any outstanding recommendations from the legionella
risk assessment are addressed as part of a prioritised plan of action.

Partly

50%

No

0%

No

0%

Yes

100%

No

0%

No

N/A

Question 2.8.2
Is there a written scheme of test, maintenance and examination of water within
the school and is there evidence that it is followed?
Notes

There is no written scheme of test, maintenance and examination of
water within the school.

Recommendation
(Priority 1)

Devise a written scheme of test and examination of water systems,
based upon the findings of the Legionella risk assessment (Health
and Safety at Work Act 1974 and Control of Substances Hazardous
to Health Regulations 2002).

Question 2.8.3
Has someone within the school been appointed with managerial responsibility to
manage and oversee legionella management?
Notes

There is no member of staff at the school that has received
Legionella awareness training. Although there is a Water
Management person at the Worcestershire County Council it is
recommended that some one on site has awareness of Legionella
training especially if they are expected to perform some of the
routine testing so that they understand the significance of the tests
and cleaning regimes.

Recommendation
(Priority 1)

Appoint someone who has sufficient managerial responsibility to
supervise and oversee implementation of water management
arrangements. Ensure that this person is named in the Legionella log
book/policy.

Question 2.8.4
Are water temperatures checked regularly and any appropriate action taken
promptly for out of range results?
Notes

The Caretaker, Rob Williams, is currently recording water
temperatures however it is not clear who would be contacted if the
temperatures fall outside the expected range. This needs to looked
at as part of the written scheme mentioned under 2.8.2

Question 2.8.5
Are arrangements in place for cleaning and disinfection of water systems?
Notes

There does not seem to be a cleaning schedule in place or for the
disinfection of the water system.

Recommendation
(Priority 1)

If deemed appropriate by the Legionella risk assessment and
written scheme for the management of the water systems, make
arrangements for the cleaning and disinfection of water systems on
a frequency determined by the risk assessment.

Question 2.8.6
Are there any other comments that the auditor would like to make?
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2.9 Lifts and Lifting Equipment

Score
N/A

Question 2.9.1
Are lifts and lifting equipment tested and examined by a competent person at an
appropriate frequency and records available?

N/A

N/A

N/A

N/A

N/A

N/A

No

N/A

Question 2.9.2
Are there arrangements for ongoing maintenance/servicing and records
available?
Question 2.9.3
Are safe working loads displayed on the lifting equipment?
Question 2.9.4
Are there any other comments that the auditor would like to make?
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2.10 Machinery and Equipment

Score
0%

Question 2.10.1
Have risk assessments for all work equipment been conducted (e.g. machines in
the maintenance or design and technology departments)?

N/A

N/A

N/A

N/A

N/A

N/A

No

0%

No

N/A

Question 2.10.2
Are moving parts of machinery adequately guarded in accordance with the
Provision and Use of Work Equipment Regulations 1998?
Question 2.10.3
Do all fixed machines have an accessible emergency stop button that is marked so
as to be clearly apparent?
Question 2.10.4
Has a risk assessment been conducted on white boards (covering non‐ionising
radiation) or else non‐risk projectors used?
Notes

There is no risk assessment in place at the school for white boards
and the associated projector.

Recommendation
(Priority 1)

Conduct a suitable and sufficient risk assessment for the use of the
white boards in the classrooms with respect to exposure to
non‐ionising radiation to prevent damage to eyes of staff and pupils.
Guidance is available in the SafetyMARK members area and on the
HSE's website at
http://www.hse.gov.uk/radiation/nonionising/whiteboards.htm

Question 2.10.5
Are there any other comments that the auditor would like to make?
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2.11 Roadways and Pedestrian Access

Score
100%

Question 2.11.1
Is the standard of road markings around the school satisfactory?
Notes

Yes

100%

N/A

N/A

N/A

N/A

Yes

100%

N/A

N/A

N/A

N/A

No

N/A

The road markings are generally in good order through out the site.

Question 2.11.2
Are appropriate speed limits established and displayed?
Notes

The car parks are directly off the public highway with no long runs of
roadway on site. There is a separate pedestrian entrance away from
the car parks.

Question 2.11.3
Is there a means to control speed of vehicles on site, such as speed humps or
similar?
Question 2.11.4
Is the lighting around the site adequate?
Question 2.11.5
If there powered security gates, is there a suitable and sufficient risk assessment?
Notes

.

Question 2.11.6
If there are powered security gates, are appropriate control devices fitted and
subject to regular checks?
Question 2.11.7
Are there any other comments that the auditor would like to make?
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2.12 Sport and Leisure

Score
100%

Question 2.12.1
Are there documented procedures (i.e. NOP's) for activities that take place in the
Sports Hall?

N/A

N/A

Yes

100%

Yes

100%

N/A

N/A

N/A

N/A

N/A

N/A

Yes

100%

Yes

100%

No

N/A

Question 2.12.2
Are teachers appropriately qualified to teach the sports and activities provided by
the school, safely?
Notes

There is a specialist P.E teacher at the school that takes all physical
educational lessons for all key stage pupils.

Question 2.12.3
Is there an appropriate policy and procedure for external parties that hire the
Sports Hall or part of it?
Notes

There is a 'Letting policy' in place at the school but hire of the
facilities is very limited at the school.

Question 2.12.4
Are there Normal Operating Procedures (NOPs) and Emergency Operating
Procedures (EOPs) for the swimming pool?
Question 2.12.5
Is there an appropriate system in place for the dosing and checking of the
swimming pool water quality?
Question 2.12.6
Are there sufficient staff trained in a lifeguarding qualification which satisfies the
guidance in Managing Health and Safety in Swimming Pools (HSG 179)?
Question 2.12.7
Is PE equipment inspected and serviced on a regular basis and recommendations
addressed?
Notes

The school has a contract with School Safe to check and maintain all
of the sports equipment including the machines in the fitness suite.

Question 2.12.8
Is playground equipment inspected by a competent person at least annually and
in‐house regularly, with records kept and recommendations addressed?
Notes

There is an agreement with WCC to inspect the playground
equipment annually and Rob Williams, Caretaker, carries out weekly
checks of the playground equipment.

Question 2.12.9
Are there any other comments that the auditor would like to make?
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Section 3 Personal Welfare

Score

93%

3.1 Lone Working Systems

33%

Question 3.1.1
Is there a lone working policy?
Notes

Yes

100%

No

0%

No

0%

No

N/A

Lone working is covered within the current Health and Safety Policy.

Question 3.1.2
Have lone working risk assessments been carried out where appropriate?
(Consider irregular issues, such as attending out of hours alarm calls).
Notes

There are no lone working risk assessments in place at the school.

Recommendation
(Priority 1)

Carry out a suitable and sufficient risk assessment of activities or
work areas that may involve lone working .
In the SafetyMARK members area you will find a lone working guide.
Follow the trail: Documents / Guidance / Lone Working.
You will also find a template risk assessment by following the trail:
Documents / Risk Assessments / Assessments by Risk Type.

Question 3.1.3
Is there a risk assessment covering home visits to see pupils' parents?
Notes

Although home visits are very rare and lone visits even less frequent
there is still a possibility that a lone home visit could happen and
therefore a risk assessment should be formulated with the
appropriate safe guards put in place.

Recommendation
(Priority 1)

Carry out a suitable and sufficient risk assessment covering home
visits to see pupil's parents. (Management of Health and Safety at
Work Regulations 1999).

Question 3.1.4
Are there any other comments that the auditor would like to make?
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3.2 Off Site Excursions

Score
100%

Question 3.2.1
Is there a trained External Visits Co‐ordinator (EVC)?
Notes

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

No

N/A

Mr David Lockyear is the trained External Visits Co‐Ordinator.

Question 3.2.2
Is there a scaleable system for managing the safety of off‐site excursions?
Notes

In order to fully ascertain the robustness of the systems for the
management of off‐site excursions it would be necessary to conduct
a separate audit of this particular element. SafetyMARK aims to
ensure that a suitable system and training is in place, but every
scenario cannot be fully tested by this audit alone.
The school uses the EVOLVE system via Worcestershire County
Council. There is a system in place at the school for requesting
external visits and seeking approval. The first step is to complete an
'Enrichment Form' which is forwarded to the Senior Leadership
Team to discuss at their meeting. Further steps in the process
include pre visits (if required), risk assessments and use of EVOLVE
(if required). There are also very local trips to the local Tesco store
which require lower level approval.

Question 3.2.3
Is there an appropriate system for carrying out pre‐visit risk assessments?
Notes

A recent pre‐visit included the activity centre (PGL).

Question 3.2.4
Are staff competent to carry out risk assessments and to lead excursions?
Notes

Rachel Whitley from the WCC carried out training for Teachers and
Teaching Assistants in the 2015 Autumn term.

Question 3.2.5
Are there suitable arrangements for managing the safety of leisure activities (such
as climbing, sailing, canoeing)?
Question 3.2.6
Are there any other comments that the auditor would like to make?
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3.3 Safeguarding

Score
100%

Question 3.3.1
Is there a robust child protection policy?
Notes

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

There is a Child Protection policy in place dated 7th July 2015.

Question 3.3.2
Does the policy cover e‐safety issues?
Notes

There is an ICT policy including E‐safety guidance.

Question 3.3.3
Is the child protection policy, and policies related to it, made available to parents?
Notes

Parents have access to a number of school policies via the
Pitcheroak School website including the Safe Guarding policy.

Question 3.3.4
Is a whistle‐blowing number published and is it external to the school?
Notes

There is a 'Whistle Blowing' policy in place at the school dated 24th
April 2015.

Question 3.3.5
Does the school have named 'Designated Safeguarding Lead' with 'status of
authority' and higher level training to take responsibility for child protection
matters?
Notes

The designated Safeguarding lead is the Deputy Head Teacher.

Question 3.3.6
Have all staff, who work with children, received training in child protection within
the last 3 years?
Question 3.3.7
Have the governors conducted an annual review of safeguarding issues within the
last 12 months?
Notes

The Governor responsible for Safeguarding, Terri Miller, meets with
the Safeguarding Lead regularly each half term and has recently
audited the single central register.

Question 3.3.8
Is there a system to monitor pupil attendance or any other changes of interest
and to raise a concern as a result?
Notes

A member of the Administration Team carries out daily checks.

Question 3.3.9
Is the single central register up to date?
Question 3.3.10
Does the school have evidence of operating safe recruitment procedures to
include DBS checks (including the engagement of contractors where relevant)?
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Score

Yes

100%

Yes

100%

Yes

100%

No

N/A

Question 3.3.11
Does the school have arrangements to deal with allegations of abuse against
members of staff, contractors or volunteers?
Notes

Allegations of abuse is covered in the Safeguarding Policy. There is
also a leaflet that is held in Reception for handing out to visitors and
contractors.

Question 3.3.12
Does the school operate suitable and sufficient induction training for new staff on
safeguarding?
Notes

The Safeguarding Lead, Deputy Head Teacher, carries out induction
for new staff that may have missed the Worcestershire County
Council's safeguarding training.

Question 3.3.13
Is there a means to provide temporary or voluntary staff, who work with children,
with the child protection arrangements?
Notes

As 3.3.12.

Question 3.3.14
Are there any other comments that the auditor would like to make?
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3.4 Security

Score
100%

Question 3.4.1
Has a security risk assessment been undertaken?

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

Yes

100%

No

N/A

Question 3.4.2
Is there a lockdown procedure and has it been tested?
Notes

There is a lockdown procedure in the school's Business Continuity
Plan, page 5 section 8.7.

Question 3.4.3
Have appropriate measures been taken to minimise pupil contact with visitors or
contractors in vulnerable places (such as in boarding houses or where visitors
share changing facilities for sports facilities)?
Notes

Although much of the maintenance work carried out by contractors
is scheduled during term time, pupils would be moved to a different
room if work was being carried out in their classroom.

Question 3.4.4
Is there a sign‐in system for visitors and contractors?
Question 3.4.5
Are visitors and contractors asked to wear obvious badges when on site?
Question 3.4.6
Is there a culture of challenging visitors and contractors to ensure they are
legitimate?
Question 3.4.7
Are there any other comments that the auditor would like to make?
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