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Support for Children and Families  

Introduction to Early Help at Pitcheroak School      

 

Key Personnel and job roles 

Ms Sheila Holden – Head teacher – Deputy Safeguarding Lead, SENCO 
Mrs Trish Baker – Deputy Head teacher – Designated Safeguarding Lead (DSL) 
Mrs Holly Townsend – Assistant Head teacher – Deputy Safeguarding Lead 
Mrs Jo Hooper – Assistant Head teacher – Deputy Safeguarding Lead 

 

Our Early Help Offer 

Early Help is a pathway to supporting you and your child as they grow up when you or they may 
need further support or guidance.  
 
At Pitcheroak School we appreciate that pupils and families may face particular challenges from time 
to time and we strive to provide the necessary support to alleviate these challenges. Providing early 
help to our pupils and families means we can improve outcomes for children, families, and 
communities, by providing support as soon as a problem emerges, at any point in a child’s life, from 
the early years through to teenage years. 
 
 

Early Help can support children and their families who may be struggling with: 
 

- Routines and family rules  
- Families who may be not be eating healthy food 
- Keeping to a healthy lifestyle 
- Children who are caring for a family member  
- Children who may not want to go to school for different reasons 
- Disability within the family including children being a young carer  
- Children in the family have special educational needs (SEND) 
- Children who may be becoming involved in anti-social or criminal behaviour  
- Children who go missing from home 
- Children or parents / carers misusing drugs or alcohol  
- Children at risk of being tricked, forced, or made to work in the criminal world  
- Children who may need support because they may live in a home and see drug or alcohol 

abuse or adult mental health problems 
- Children who have parents who argue a lot (and sometimes might hurt each other) 

whether the parents live together or apart 
- Children at risk of being groomed to join groups which support illegal views 
- A privately fostered child (a child from another family living within your family home) 
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Early help relies upon local groups and people in the community, sometimes we work together to 
help children, young people, and their families.  
 
Everyone needs help at some time in their lives and therefore an ethos of early help is important for 
any school.   
 
Support that is available to pupils in school includes: 

• Pupils are actively encouraged to speak to a member of staff about any concerns they have 

 

• A member of the support staff is able to provide counselling for children 

 

• The school pays for a trained Music Therapist, and Play Therapist to work in school each 

week and pupils can be referred by their teachers to access this 

 

• Many classes offer a circle time session at least weekly during which issues that have arisen 

or potential issues, can be addressed 

 

• There is an active School Council which meets half termly. This enables pupils to express 

their views, ideas or concerns and shape decisions. At Pitcheroak School we believe it is 

important for pupils to know that they will be listened to and their views/concerns taken 

seriously 

 

• Pupil questionnaires ascertain if they feel happy and safe in school 

 

• Staff training includes pupil anxiety and behaviour, attachment, mental health, medical 

needs, online safety etc 

 

• Engagement in local and national safeguarding initiatives such as Safer Internet day, Anti-

bullying week 

 

• External partners are invited into school to support learning in the curriculum for example 

RNLI, SELFIE (Sexual Exploitation Love Friendships Information Empowerment) project, 

Police, Fire service, local employers, local swimming pool (life-saving) 

 

• Police Community Support Officers have supported by escorting classes across school to 

walk safely to the local church therefore engaging pupils so they have a positive relationship 

with the police 

 

• Members of the Senior Leadership Team are present during unstructured times 

 

• School nurse is in school regularly and builds trusting relationships with pupils thus getting 

to know them well 
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In order to be able to provide or signpost to appropriate support, staff receive training and 

information in relation to a range of strategies/services. These include: 

ATTENDANCE 

The school operates a first day response system. Daily absence and reasons for this are reported to 

members of the Senior Leadership Team and appropriate action taken to ensure safeguarding. 

Attendance is audited weekly and scrutinised by the Senior Leadership Team, in order to identify any 

pupils who are persistently absent (below 90%). Steps to improve attendance are discussed which 

may include parents/carers being invited into school to discuss any support needs. A termly meeting 

is also arranged with the Schools Education Welfare and Children Missing Education Officer, Carol 

Skinner. 

A clear protocol is in place to recognise and report any Children Missing Education. 

 

SAFEGUARDING 

Whole school staff training for safeguarding and child protection is provided on a 3 yearly basis. 

Annual updates are also provided and other refreshers or new information cascaded throughout the 

year. 

The designated Governor for safeguarding has received Governor Safeguarding training and meets 

half termly with the Designated Safeguarding Lead to ensure all statutory responsibilities are being 

met. 

All staff know and are trained to identify signs that indicate a child is at risk of or has suffered 

significant harm and how to report concerns. 

Secure child protection files are maintained online. 

All staff have a ‘log in’ for and use CPOMS in order to report safeguarding concerns. This means that 

concerns can be dealt with quickly and effectively. 

All new staff complete safeguarding induction. 

Mrs Holly Townsend is the Designated Teacher for Children Looked After and Previously Looked 

After Children. This role involves ensuring that such pupils receive the best educational experience 

possible and measures put in place to enable them to achieve at least as well as other pupils. 

All staff are asked to read and sign to say they have read and understood the key guidance 

document ‘Keeping Children Safe in Education’. 

 

PREVENT TRAINING – Radicalisation. 

All staff are asked to complete the Home Office e-learning module PREVENT. This makes explicit the 

risks of radicalisation, how young people may become involved and the role staff can play in 

supporting those at risk. It addresses all forms of terrorism and non-violent extremism, including far 

right wing and Islamist extremism threatening the UK. Staff are informed of their duty to report 

concerns. 
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Child Exploitation 

All staff at Pitcheroak School have been trained to identify early cases of child exploitation including 

sexual exploitation. Staff are supported to use the CSE Screening tool if concerns arise. This enables 

the level of risk to be established and the appropriate action to be taken. 

Female Genital Mutilation 

All staff have received training on FGM. This includes how to identify if a child may be at risk, the 

signs that FGM may have taken place and most importantly how to refer, following the school’s 

safeguarding procedures. Teachers are informed that it is their legal, personal responsibility to 

report known cases of FGM to the police. 

 

Behaviour for Learning at Pitcheroak School 

Due to the varying needs and levels of understanding of pupils, behaviour strategies may need to be 

devised on an individual basis. 

Class teachers share information with parents/carers about strategies being used in school, via 

parent’s evenings, EHCP review meetings or telephone calls. It is extremely beneficial if, where 

possible, strategies are used consistently between home and school therefore the two-way sharing 

of information is crucial.  

Class teachers are available to support with ideas for tackling behaviours that arise outside of school. 

A member of support staff (Paula King) is also available for specific support regarding behaviour. An 

appointment to discuss concerns can be made via the school office. 

Pastoral Support 

Pupils have a clear pastoral support structure. They have a class teacher and TA as a first port of call. 

If further support is required, the Assistant Head teachers. Deputy Headteacher or Headteacher are 

also available. 

Parents/carers are asked to consult their child’s teacher initially, should support be required. If the 

class teacher is not able to provide the relevant support, they will be able to signpost pupils and 

families to the most relevant person/agency either in school or externally. With families’ consent, 

school can refer for Early Intervention Family Support where the involvement of other agencies is 

necessary. 

 

SENCO   

Ms Holden (Headteacher) is the SENCO for the school and works with children, families and the local 

authority to support their additional needs. 

 

Designated Safeguarding Lead (DSL) 

The DSL (Mrs Trish Baker – Deputy Headteacher) ensures rigorous and robust systems are in place 

within the school to ensure the safety of all of our children.  
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Deputy Designated Safeguarding Leads (DDSL’s) 

Ms Holden, Mrs Holly Townsend and Mrs Jo Hooper are trained to the same level and able to 

support with any concerns regarding safeguarding. 

 

Local Services 
 

School Nurse Our school nurse is Carrie-Ann and she can be contacted 
through the school or through her office in Bromsgrove 
on 01527 488446 or via email whcnhs.ssn@nhs.net 
Support provided by the Special School Nurse includes, 
care planning and assessment and interventions in 
school for individual children; health intervention 
training for education staff, promoting continence 
through advice and product management; liaison and 
support for parents about any issues related to their 
child's health and well-being, and support transition for 
the child into adult services. 

Speech and Language Therapy Pitcheroak School benefits from access to the NHS 
Speech And Language Therapy Service to support the 
children, school staff and parents. 
Alexis Crabtree is the allocated NHS school therapist. Her 
role includes assessing the pupil's speech and language 
needs, advising staff regarding appropriate targets and 
ideas for developing skills. Alexis is available for 
appointments during parents' evenings and can also be 
contacted on 01527 488326. 

Community Paediatric Service 
 

Community Paediatric Service is concerned with 
developmental delay and learning disability; motor 
difficulties such as cerebral palsy and muscular 
dystrophy; neuro-developmental conditions including 
ADHD and ASD; complex behavioural difficulties; sensory 
impairment. 
(The Community Paediatric Service Redditch and 
Bromsgrove)  
 

Pitcheroak Family Support programme Fiona O’Neill (teacher) and Paula King (TA) lead on this.  
 
A programme of information/ training sessions is 
scheduled across the school year. These sessions are 
delivered either by school staff or invited agencies.  
Examples of such sessions include sleep, diet and eating, 
puberty, communication including signing and symbol 
support, behaviour. A letter detailing the planned 
programme of sessions will be made available each term. 
Fiona and Paula welcome any requests for further 
training ideas or information sessions that may be useful 
for families and can be contacted via the school office. 
Paula is also happy to contact home with advice or 
resources or to arrange a home visit. 

mailto:whcnhs.ssn@nhs.net
http://www.worcestershire.gov.uk/downloads/file/5238/the_community_paediatric_service_redditch_and_bromsgrove
http://www.worcestershire.gov.uk/downloads/file/5238/the_community_paediatric_service_redditch_and_bromsgrove
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Mentor Link There are times when our pupils need someone to talk 
to and work alongside them to advocate their thoughts 
and feelings. Mentor Link is a service who provide 
mentors who will support pupils with challenging and 
complex issues. 
www.mentorlink.org.uk 

 

 
 
The Front Door to 

Children’s 

Services  

 

If a member of staff, parent/carer or member of the public thinks a child or 
young person is at immediate risk of significant harm or has been harmed 
they should contact the Family Front Door (FFD) – 01905 822 666 or in an 
emergency always call 999. 
 

WSCP  
(Worcestershire 
Safeguarding 
Children’s 
Partnership) 
website. 
 

Important information for parents and professionals across Worcestershire in 
relation to keeping children safe and avenues of support including early help 
options. Everyone should know how to access this website which has all of 
the agreed Worcestershire safeguarding and child protection processes on it. 
 
https://www.safeguardingworcestershire.org.uk/ 
 

Online Safety (E-
safety) 

Online Activity (phones, computers) can be a serious risk to children. The use 
of technology has become a significant component of many safeguarding 
issues - Child sexual exploitation; radicalisation; sexual predation. Technology 
often provides the platform that facilitates harm. With the right support, 
education and safety measures in place the internet and new technologies 
can also bring great benefits but we must all be vigilant. 
 
PACE (Parents Against Child Exploitation) UK is a useful website to engage 
parents with safety issues. www.paceuk.info/ 
 
Child Exploitation and Online Protection (CEOP) Centre. This is a one stop 
shop for most information about online safety. 
 
https://www.thinkuknow.co.uk/parents/ - 
 
https:www.thinkuknow.co.uk/teachers (excellent resources) 
 
https://www.ceop.police.uk/safety-centre/ also contains useful information 
to help parents keep their children safe online. 
 
http://educateagainsthate.com/ - This is the government website to help 
parents and professionals understand the risks of children and young people 
being radicalised by extremists online and how to keep children safe from 
this. 

 

https://www.safeguardingworcestershire.org.uk/
http://www.paceuk.info/
https://www.ceop.police.uk/safety-centre/
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Family Hub –  
Children's Centres | Worcestershire County 
Council 

What’s on during the school holidays? (e.g. 
Ready, Steady, Worcestershire, youth groups, 
clubs and activities) 

 
Foodbank  
Attach details 

 

 

Early Help Family Support Service:  
 
The Early Help Family Support Service is delivered by Worcestershire Children First directly to 
families permanently living in Worcestershire who have children aged 0-18 years old and need 
help and support specifically from a Family Support Worker. For more information, please visit: 
Worcestershire Children First Early Help Family Support Service | Worcestershire County Council 
 

 

 

Health (including mental health, emotional wellbeing, and sexual 

health) 

The Starting Well Partnership offers a range of health services which support both children and 
families experiencing a range of health issues. 
 
Worcestershire Health Visiting Service | Starting Well (startingwellworcs.nhs.uk) 
If your child is under 5 years old and you need advice on issues such as feeding, behaviour, or 
toileting you can contact the Telephone Advisory Service on 0300 123 9551 (Monday – Friday 9am til 
3pm). A Health Visitor will assist you over the phone with any worries, concerns, or questions you 
have. 

School Health Nursing | Starting Well (startingwellworcs.nhs.uk) 
School health nurses offer a range of services such as home visits, health needs assessments, time4u 
drop-in service, school aged hearing and national child measurement programme to support the 
needs of children and their families.  

Text service supporting young people | Starting Well (startingwellworcs.nhs.uk) 
Chat health is a free and confidential text service for young people in need of advice or support  
To confidentially contact your school nurse, text: 07507331750 

Social Prescribing: Onside Advocacy, Worcestershire (onside-advocacy.org.uk)  
Social Prescribers support you to take control of your health and look after yourself by making 
connections with the different types of community support available.  
 
CAMHS | Herefordshire and Worcestershire Health and Care NHS Trust (hacw.nhs.uk)  
CAMHS provides mental health help to children, young people and their families across 
Herefordshire and Worcestershire  

Home - Kooth  
Kooth is an online mental wellbeing community which offers free, safe, and anonymous support.  

Reach 4 Wellbeing | Herefordshire and Worcestershire Health and Care NHS Trust (hacw.nhs.uk) 

The Reach4Wellbeing team promotes positive wellbeing to reduce the stigma of mental health by 

https://www.worcestershire.gov.uk/childrenscentres
https://www.worcestershire.gov.uk/childrenscentres
https://www.worcestershire.gov.uk/eifs
https://www.startingwellworcs.nhs.uk/health-visitors
https://www.startingwellworcs.nhs.uk/school-health-nursing
https://www.startingwellworcs.nhs.uk/news/text-service-supporting-young-people-1753
https://www.onside-advocacy.org.uk/social-prescribing
https://www.hacw.nhs.uk/camhs
https://www.kooth.com/
https://www.hacw.nhs.uk/reach4wellbeing
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providing short-term group programmes for children and young people age 5-18 experiencing mild 
to moderate anxiety and low mood. 

Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-uk.org) 
Papyrus can offer suicide prevent support providing free and confidential helplines, advice, 
webchats, and resources. 

 
Home | Healthy Minds (whct.nhs.uk) 
Healthy Minds’ 24/7 mental health helpline provides support or advice if you, or someone you know, 
is experiencing a mental health crisis and needs urgent help. Its available 24 hours a day to anyone in 
Herefordshire and Worcestershire. 
 
Parenting Smart: https://parentingsmart.place2be.org.uk/ 
Parenting Smart (Place2Be) 
The children's mental health charity, Place2Be, has launched a new website aimed at helping parents 
with typical situations they can find themselves in with their children. 
Advice can be found on over forty topics including: 
• Understanding sibling rivalry  
• My child is lying, what does it mean, what should I do? 
• My child has trouble going to sleep 
• My child says ‘I hate you!’ 
• Cultural identity: who am I? 
 
Staying Safe 

http://stayingsafe.net/ 

 
SANE 

0845 767 800 

Email: sanemail@org.uk  

www.sane.org.uk 

Samaritans 

116 123 

(24 hour helpline) 

www.samaritans.org.uk 

Rethink Mental Illness 

0300 5000 927 

www.rethink.org 

Mental Health Foundation 

www.mentalhealth.org.uk 

Anxiety UK 

08444 775 774 

www.anxietyuk.org.uk 

 

A new mental health website for children and young people has launched! Find out about the 

support that NHS Child and Adolescent Mental Health Services in Herefordshire and Worcestershire 

offer by visiting: www.camhs.hacw.nhs.uk  

https://www.papyrus-uk.org/
https://www.healthyminds.whct.nhs.uk/home
https://hacw.nhs.uk/urgent-help
http://email.kjbm.safeguardinginschools.co.uk/c/eJwtkMtuwyAQRb_GbKogwB7HXrBIVFfquh8QDTCJiR8gIK3y9yVVpbsYaY50dC9t6NdLeUbS0-s8p4DOYi6M_j7eaSW7QfWDEJLNGvqjMwBOjkaMIOzgEJTqrTEEADiyVc-lxNy0p0Z91ERMtBe_3_KGqfC4oiVliId044-lAv8iR6v_pvR8GbtWtFINUgLzWgklpZCDqB41csm7aRJqnEAcexg6eWo6sdzNxjNe6fbA5KrM79nOIayZ21A1LOlocKFU2eiLnanWXPhPSDbzSr6Qor98obfP90a1tfIRpBhAMYzxsuNGesE7Gn_IJSS6prCXfIgpuIctPuzMaddB3eQXetFsjA
http://stayingsafe.net/
mailto:sanemail@org.uk
http://www.sane.org.uk/
http://www.samaritans.org.uk/
http://www.rethink.org/
http://www.mentalhealth.org.uk/
http://www.anxietyuk.org.uk/
http://www.camhs.hacw.nhs.uk/
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The links for children are:  

• 5 - 11 Years | School Mental Health (hacw.nhs.uk)  

• 12-15 Years | School Mental Health (hacw.nhs.uk)  

Support for parents and carers can be found here: www.camhs.hacw.nhs.uk/parents-and-carers 

 
Winston's Wish - giving hope to grieving children (winstonswish.org) 
Winston’s Wish provide support for children and young people following the death of a sibling, 
parent, or a person important to a child. 
 
Sexual Health Know Your Stuff | Sexual health | Worcestershire County Council  
Worcestershire Integrated Sexual Health Service (WISH) | Herefordshire and Worcestershire Health 
and Care NHS Trust (hacw.nhs.uk) 
WISH offer friendly and non-judgemental specialist services to support with information and advice, 
contraception, pregnancy, STIs and screening.   
 
Under 21 Saturday Service - Clinic telephone lines are open between 10:00am – 12:30pm on 
Saturdays - Please call: 01905 681673 for further details. 

Young People have a telephone consultation and are asked questions about their relationships. 
Callers will be advised what to do next and directed towards a clinic if necessary. 

WISH have a dedicated Outreach nursing service.  Referral forms can be found at 

www.knowyourstuff.nhs.uk. The Outreach team see young and vulnerable people who couldn’t 

otherwise access sexual health services. 

Free STI test kits and contraception: SH:24 Free Home STI STD Test | Sexual & Reproductive Health 
(sh24.org.uk)  

 

Bullying (including Cyberbullying) 

If you are concerned your child or a child, you know is being bullied there are several services and 
useful links which can help you support your child as a parent. 

 
In the first instance if bullying is happening at school, please speak to a member of staff who will be 
able to help. 
 
The following links will provide you with more information if you or someone you know is being 
bullied:  
Is your child or someone you know being bullied? | Worcestershire County Council 
Are you being bullied? | Worcestershire County Council 
Cyberbullying | Worcestershire County Council 
Kidscape | Resources and Publications 
 

https://www.winstonswish.org/
https://www.worcestershire.gov.uk/info/20325/health_and_wellbeing/1777/sexual_health
https://www.hacw.nhs.uk/knowyourstuff
https://www.hacw.nhs.uk/knowyourstuff
http://www.knowyourstuff.nhs.uk/
https://sh24.org.uk/
https://sh24.org.uk/
https://www.worcestershire.gov.uk/info/20560/bullying/1651/is_your_child_or_someone_you_know_being_bullied
https://www.worcestershire.gov.uk/info/20560/bullying/1648/are_you_being_bullied
https://www.worcestershire.gov.uk/info/20560/bullying/1677/cyberbullying/1
https://www.kidscape.org.uk/resources-and-publications/
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Online Safety  

If you have concerns around the safety of your child or a child you know online, the following links 
will provide you with information, support, and advice to help understand the risks and keep your 
child safe online: 

• Think U Know | Information for parents  

• Online safety | Barnardo's (barnardos.org.uk)  

• Educate Against Hate  

• www.internetmatters.org  

• BBC | 8 tips for staying safe online  

• www.paceuk.info 

• https://www.ceop.police.uk/safety-centre/ 
 
 

Sexting is the sending or receiving of sexually explicit images, videos or conversations online. 
Sexting and sending nudes | NSPCC 
Think U Know | Parents Sexting Guide  

 

Relationships 

The following services and links offer information, advice, and intervention on healthy relationships 
for your family and children:  

• Healthy relationships | NSPCC 
 

• Challenges at home: Harmony at Home – information and support for parent carers | 
Worcestershire County Council  

 

• CRUSH is an awareness raising and support programme to help young people make safe and 
healthy relationships. http://www.westmerciawomensaid.org/crush/ 

 

• Relationships | The Family Hub | Worcestershire County Council  
 

• Men’s Advice Line 0808 801 0327  
www.mensadviceline.org.uk  
Confidential helpline for men experiencing domestic violence from a partner or ex-partner 
(or from other family members). They help by: giving you time to tell your story; offering 
emotional support; providing practical advice; signposting you to other services for 
specialised support.  

 

• The Hollie Gazzard trust is another fantastic organisation for advice with teenage 
relationship abuse https://holliegazzard.org/ 

 

Stalking 

National Stalking Helpline | Suzy Lamplugh Trust 

 

Paladin: National Stalking Advocacy Service 

https://www.thinkuknow.co.uk/parents/
https://www.barnardos.org.uk/online-safety
http://educateagainsthate.com/
http://www.internetmatters.org/
https://www.bbc.com/ownit/the-basics/8-tips-for-staying-safe-online
http://www.paceuk.info/
https://www.ceop.police.uk/safety-centre/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/sexting-sending-nudes/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.nspcc.org.uk/keeping-children-safe/sex-relationships/healthy-relationships/
https://www.worcestershire.gov.uk/info/20885/harmony_at_home/2350/harmony_at_home_%E2%80%93_information_and_support_for_parent_carers
https://www.worcestershire.gov.uk/info/20885/harmony_at_home/2350/harmony_at_home_%E2%80%93_information_and_support_for_parent_carers
http://www.westmerciawomensaid.org/crush/
https://www.worcestershire.gov.uk/info/20643/the_family_hub/2417/the_family_hub/4
https://holliegazzard.org/
https://www.suzylamplugh.org/Pages/Category/national-stalking-helpline
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For advice and referral. 

Phone line: 020 3866 4107 

Email: info@paladinservice.co.uk 

Website: www.paladinservice.co.uk/ 

 

Friendships and relationship in teenagers  

Making friends and starting new relationships are a big part of getting older. It's very common to fall 
out with friends or break up from relationships – which can be very difficult to deal with. You might 
also be in a relationship that doesn't feel right and need some advice about what to do. The 
websites below contain lots of information about making friends, peer pressure, healthy and 
unhealthy relationships, sex and much more. There is also information available for parents around 
how to talk to your child about friendships, sex and relationships.  

Childline - Friends, relationships and sex (opens in a new window) 

Disrespect Nobody - Signs to spot (opens in a new window) 

NHS Choices - How to talk to your child about sex (opens in a new window) 

NHS Choices - Sex and young people (opens in a new window) 

 

SEND (Special Educational Needs and/or Disabilities) 

Please include any information / support you offer in your setting. 

If you are looking for information or advice the following links will help you:  

SEND Local Offer | Worcestershire County Council or contact localoffer@worcschildrenfirst.org.uk  
 
SEND Information, Advice, Support Service SENDIASS Worcestershire and Herefordshire 
(hwsendiass.co.uk) 
 
Social care support for children with disabilities | Worcestershire County Council 
 
 

 
 

The Online Family Hub has been developed to provide you with a range of different types of 

resources that are available to you online, on the phone or face to face that you can access directly. 

The Family Hub can offer you support and information with the challenge’s family life can bring. 

http://www.paladinservice.co.uk/
https://www.childline.org.uk/info-advice/friends-relationships-sex/
https://www.disrespectnobody.co.uk/relationship-abuse/signs-to-spot/
http://www.nhs.uk/Livewell/Talkingaboutsex/Pages/Talkingtoyourchild.aspx
http://www.nhs.uk/Livewell/Sexandyoungpeople/Pages/Sex-and-young-people-hub.aspx
https://www.worcestershire.gov.uk/sendlocaloffer
mailto:localoffer@worcschildrenfirst.org.uk
http://www.hwsendiass.co.uk/
http://www.hwsendiass.co.uk/
https://www.worcestershire.gov.uk/info/20502/disabilities/1653/social_care_support_for_children_with_disabilities
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The Family Hub | Worcestershire County Council 

 

 
 
Early Help in Worcestershire have created a booklet to help families find out about the help 
and support available in the county for children and young people aged 0-18 years old. The 
new booklet will help you and families find the most appropriate support.  
To download this booklet, please visit: The Family Hub | Worcestershire County Council 

Children with disabilities team (CWD) 

The CwD team offer services to those children and young people requiring additional resources in 

respect of their disability, where the disability has a profound impact on the child or young person’s 

life. 

An assessment will be offered where the child has a condition which is substantial, long lasting or 

permanent, is a physical and/or learning disability or a life limiting, life threatening condition. These 

may include: 

• severe learning disabilities 

• severe physical disabilities 

• severe developmental delay in motor and or cognitive functioning 

• profound multiple disabilities 

• severe sensory impairment (registered blind and/or profoundly deaf) 

• complex and severe health problems that arise from the disability, that are life threatening, 

degenerative illness or organic disorder resulting in severe disability 

• a diagnosis of Autistic Spectrum Condition with an associated learning disability and where 

the condition severely affects day to day functioning 

SEN Services and Support Groups 

• 9 Tea Cups  

 

• autismlinks  

Links to events, services and  information of use to families of people with Autism 

 

• Autism Spectrum Condition and Learning Disabilities Group , a group for family members 

and carers, Kidderminster Hospital 

 

https://www.worcestershire.gov.uk/info/20643/the_family_hub
https://www.worcestershire.gov.uk/info/20643/the_family_hub
http://social.nineteacups.com/
http://www.autismlinks.co.uk/
http://www.worcestershire.gov.uk/downloads/file/592/autism_spectrum_condition_and_learning_disabilities_group
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• Autism West Midlands run a support group for young people aged 16-24 with Asperger's 

Syndrome in the Malvern Hills area 

 

• Autism in Worcestershire 
ASPIE is a social self-help and motivation group for adults with Asperger's Syndrome. We 
provide a centre in Worcester where Aspies feel welcome and accepted. 
 

• Council for Disabled Children 

A host of useful leaflets on SEND issues many in Easy Read format to help children 

understand. 

 

• Disability Information Advice Line (DIAL) Worcestershire 

Website of the disability advice line South Worcestershire; local info on: Mobility; Benefits 

and Finance; Carers Support and Respite; Community and Voluntary Support; Disabled 

Children's Services; Education and Employment; Health; Housing; Independent Living; 

Learning Disabilities; Legal Support; Leisure and Holidays; Mental Health; Mobility and Aids 

to Daily Living and Older People's Services 

 

 

• Dyslexia Parent Support Group. Find out more from the Worcestershire Dyslexic Support 

Group 

Worcestershire Young Carers 

Worcestershire Young Carers aim to identify, and support children and young people aged 7 to 24 
years who have a caring role within the home and help look after a parent, sibling, or grandparent 
due to illness, disability, physical or mental health difficulties or substance misuse.  
Worcestershire Young Carers/Shropshire Young Carers | YSS 
 
Carers | Worcestershire County Council 

 

Finance, Housing and Employment 

If you are facing challenges around employment and income, please contact the local job centre who 
can with offer support with jobseekers’ allowance, incapacity benefit, employment and support 
allowance and income support:  
 
[Local] Job Centre Plus,  
 
Worcester Job Centre Plus, Haswell House, Sansome Street, Worcester, WR1 1UZ 
Telephone: 0845 6043719 
 
Citizen’s Advice Bureau Worcester Citizens Advice Bureau and WHABAC (Worcester Housing and 
Benefits Advice Centre) (citizensadviceworcester.org.uk) 

http://www.worcestershire.gov.uk/downloads/file/589/autism_west_midlands
http://www.aspie.org.uk/
http://www.councilfordisabledchildren.org.uk/resources
http://www.dialsworcs.org.uk/
http://www.worcestershire.gov.uk/downloads/file/593/worcestershire_dyslexic_support_group
http://www.worcestershire.gov.uk/downloads/file/593/worcestershire_dyslexic_support_group
https://www.yss.org.uk/worcestershire-young-carers
https://www.worcestershire.gov.uk/info/20570/carers
https://citizensadviceworcester.org.uk/
https://citizensadviceworcester.org.uk/
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Building Better Opportunities is a service to help local people move closer to employment. Building 
Better Opportunities (fusionworcs.co.uk)  

For information on what financial and housing support is available in Worcestershire, please visit: 
Housing and finances | The Family Hub | Worcestershire County Council 

Parenting Support 

The Starting Well Partnership offer a range of parenting support, information, groups, and courses. 
For information on the groups available please visit: Parenting groups | Starting Well 
(startingwellworcs.nhs.uk) 
 
Parenting Talk is an online hub offering information, advice, and a free confidential online chat with 
a parenting advisor.  
Parent Talk - Support for Parents from Action For Children 
 
Homestart can work with you to provide one to one support in the family home each week. This 
service provides support tailored to your needs and can help you as parents they learn to cope and 
build confidence to provide as best you can for your children.  
Home-Start | South Worcestershire (home-startsw.org.uk)  
 

The Family Lives charity aims to offer all parents somewhere to turn before they reach crisis point. 
Crisis support, provided for over 40 years through their helpline, has always been at the heart of 
what they do. 

Family Lives also have an excellent website to help parents with the ups and downs of family life. 
One useful infographic is this one about building resilience in children and teens. You can download 
it here: https://www.familylives.org.uk/advice/your-family/wellbeing/building-resilience-in-children-
and-teens/ 

The Family Lives parents' helpline is available Monday to Friday, 1.30 - 9pm on 0808 800 2222. 

The website can be found here: https://www.familylives.org.uk/ 
 

Family Information Service  

Do you need advice and support around finding childcare? The following link will provide you with 
the contact details of the Family Information Service’s District Teams: Family Information Service | 
Worcestershire County Council 
 

 

Gender Identity 

The Gender Trust is a listening ear, a caring support and an information centre for anyone with any 
question concerning their gender identity, or whose loved one is struggling with gender identity 
issues. People who might be Transgender, Transsexual or people who do not identify with the 
gender they were assigned at birth or those who are simply unsure. Address: 76 The Ridgeway, 
Astwood Bank, B96 6LX tel: 0845 231 0505 www.gendertrust.org.uk 
 

https://www.fusionworcs.co.uk/projects/bbo/
https://www.fusionworcs.co.uk/projects/bbo/
https://www.worcestershire.gov.uk/info/20643/the_family_hub/2417/the_family_hub/3
https://www.startingwellworcs.nhs.uk/parenting-groups
https://www.startingwellworcs.nhs.uk/parenting-groups
https://parents.actionforchildren.org.uk/?_ga=2.252042639.781276742.1631278993-1086814317.1627463372
https://www.home-startsw.org.uk/
http://email.kjbm.safeguardinginschools.co.uk/c/eJyFkMtuhSAURb9GJ40GQS46YNCmbdJxP8DwOCpXBAN4jX9fbDvorAmDHc46j71hFcYO6dyAv13yJXihlYiphO-K0Rw3bUd7hlBfznwkjIASimLUIM3ISHTXSi1H0nY3ClBGk-C3i9EGdRSXls8pbbEgzwV-z-84jnoUq7GnNQ-ItQ9TvS-5IPTDKMji9HuofpCLB2slGDdlLXdjdZZVgGisAaegMq5Sc_4O4CrhdJUAXMxsuUKMYoIhgtMQBu2zJceXu1zrKEaYdhGuWcZFNXtvY618PuTXuYbrunBeZijucI9Ix_rScIxwNt8gdCOsaWqGNdNSUXYjhCqBixb9uyHwTYoFQmY3k9QMOfWlPnxQsc7khST-mZN8-ngtMPmTpdi2wYkV-CLuQpoqJh9gDN6lWG3B610l412puW5pL9EXPuyiYw
http://email.kjbm.safeguardinginschools.co.uk/c/eJyFkMtuhSAURb9GJ40GQS46YNCmbdJxP8DwOCpXBAN4jX9fbDvorAmDHc46j71hFcYO6dyAv13yJXihlYiphO-K0Rw3bUd7hlBfznwkjIASimLUIM3ISHTXSi1H0nY3ClBGk-C3i9EGdRSXls8pbbEgzwV-z-84jnoUq7GnNQ-ItQ9TvS-5IPTDKMji9HuofpCLB2slGDdlLXdjdZZVgGisAaegMq5Sc_4O4CrhdJUAXMxsuUKMYoIhgtMQBu2zJceXu1zrKEaYdhGuWcZFNXtvY618PuTXuYbrunBeZijucI9Ix_rScIxwNt8gdCOsaWqGNdNSUXYjhCqBixb9uyHwTYoFQmY3k9QMOfWlPnxQsc7khST-mZN8-ngtMPmTpdi2wYkV-CLuQpoqJh9gDN6lWG3B610l412puW5pL9EXPuyiYw
https://pitcheroakschool-my.sharepoint.com/personal/pbaker_pitcheroak_worcs_sch_uk/Documents/Safeguarding/Early%20Help%20Family%20Support/Early%20Help%20Offer/Pitcheroak%20Early%20Help%20Offer%20edited%2010.01.22.docx
https://pitcheroakschool-my.sharepoint.com/personal/pbaker_pitcheroak_worcs_sch_uk/Documents/Safeguarding/Early%20Help%20Family%20Support/Early%20Help%20Offer/Pitcheroak%20Early%20Help%20Offer%20edited%2010.01.22.docx
http://www.worcestershire.gov.uk/info/20507/childcare/1579/family_information_service
http://www.worcestershire.gov.uk/info/20507/childcare/1579/family_information_service
http://www.gendertrust.org.uk/
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Preventing Radicalisation and Extremism 

www.educateagainsthate.com is the government website providing information and practical advice 

for parents, teachers and schools leaders on protecting children from radicalisation and extremism 

Let’s talk about it - excellent website for parents: www.ltai.info/ as is www.preventtragedies.co.uk  

 

Substance Misuse 

Swanswell - Cranstoun  

Here 4 Youth is support service for children and young people up to the age of 18 who may be 

struggling with their use of drug and / or alcohol. Here4YOUth Worcestershire - Cranstoun   

 

Do you have a family member in prison?  

Do you have a family member in prison which is having an impact on your child? Support is available 
to work with both the person in prison and your family.  
NICCO 
 
Families First provides support and guidance in a safe space, to enable the whole family to cope with 
the demands of having a partner, and parent, in prison: Families First | YSS  
 
Contact our Helpline Team | Prisoners' Families Helpline (prisonersfamilies.org) 
 

Get Safe 

If you are worried your child is at risk of being tricked, forced, or made to work in the criminal world 
please speak to a member of staff and visit Get Safe for help and information. 
 

Family Learning 

Family Learning courses are for parents and carers so they can support their child and family at 

home and enhance their own outcomes by improving their health and wellbeing, improving their 

social interactions by making friends and engaging in a group, supporting them to find volunteer 

opportunities or empowering them to progress to further accredited courses or into employment. 

Family Learning works closely with schools and communities to deliver courses that meet the needs 

of parents and carers. Our courses are free for anyone earning less than £17,000 per year or anyone 

unemployed and on benefits. Family Learning courses can be delivered in your school free of charge 

with no cost to the school. 

 

Link to book onto courses: 

http://www.ltai.info/
http://www.preventtragedies.co.uk/
https://www.cranstoun.org/about-us/swanswell/
https://www.cranstoun.org/services/young-people/here4youth-worcestershire/
https://www.nicco.org.uk/
https://www.yss.org.uk/familiest-first#:~:text=Families%20First%20is%20delivered%20by%20YSS%20and%20sponsored,distress%20experienced%20by%20these%20children%20and%20their%20families.
https://www.prisonersfamilies.org/helpline
https://www.worcestershire.gov.uk/GetSafe-keepingchildrenandyoungpeoplesafefromcriminalexploitation
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www.Worcestershire.gov.uk/courses 

 

If you are experiencing any of these challenges or issues affecting family life, please 
contact a member of staff who will be happy to provide you further advice and 

support. 
 
 

http://www.worcestershire.gov.uk/courses

