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Criteria 1: Leadership 
 

In Place Evidence 

1. Evidence of on-going integrated development of anti-bullying, 
safeguarding, inclusion and mental health and well-being can be 
found in school development planning 
 
 
 

✓   See commentary below 

2. The strategic development of anti-bullying and prevention of 
harassment is based on proven research and good practice 
 
 
 

✓  The school has National Online Safety accreditation and the 
Computing Lead is a CEOP Ambassador 
ABQM Bronze Award Final Evaluation Visit Oct 2021: Staff 
members demonstrated an understanding of different approaches 
that could be deployed to engage with pupils’ and students’ specific 
needs, as well as with group dynamics (for example, Circle Time)  

3. Agendas/minutes of Staff / Governor meetings / Assembly 
records / school newsletters demonstrate that staff, pupils and 
parents receive updates about  the school’s development of 
anti-bullying  
 
 

? ABQM Bronze Award Final Evaluation Visit Oct 2021: the SLT uses 
data and other sources of information, such as surveys, to consider 
issues and then shares details of appropriate responses and 
strategies with staff members 
More evidence will be required here 

4. Evidence that school leaders work with the bodies in the wider 
community (such as other schools, the police, mental health 
support services, social media platforms…) to support 
pupils/students that have experienced bullying (including cyber-
bullying) behaviour and harassment 
 
 
 

✓  The school engages with the Local Parent Partnership to strengthen 
engagement with families and with the police when responding to 
cyber-bullying incidents  

5. Provision mapping shows that behaviour and bullying records 
inform targeting and evaluation of intervention for pupils who 
are vulnerable to involvement in bullying and harassment 
 
 
 

✓  Senior Leaders and the Pastoral Support Worker track incidents 
recorded on Sleuth and plan responses for individuals, such as 
Internal Referrals, or for groups, such as targeted PSHE lessons on 
specific topics. 
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Final Evaluation 
 

 
Most of the Standards in This Criteria Area Have Been Met 
 
There is a clear strategic approach to anti bullying at the schools with an ongoing commitment to integrating its development with behaviour, safety and 
wellbeing. There is support from the police and other agencies to further develop aspects of anti-bullying particularly with regard to online safety. The use of 
Sleuth and teacher information informs the development of learning opportunities regarding anti bullying in classes as well as interventions for individuals.  
 
Recommendation:  

• The link to the anti-bullying information that will help parents, carers and other members of the school community to make proposals regarding the 
strategic development of anti-bullying could be moved to the Safeguarding page on the website so that it has more prominence  
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Criteria 2. Whole School Policy 
The Anti-Bullying Policy needs to be evaluated with reference to the 
checklist listed on the next page (P4) 

In Place Evidence 

1 The policy has been developed in co-operation with a selection 
of teaching and non-teaching staff, pupils, parents and carers  

✓  The Head Boy and Girl were consulted about the format of the policy 
and the draft was edited in consultation with Class 3A 

 
 

2 A family-focused version of the Anti-Bullying Policy has been 
developed  
 

✓   

3 Whole school learning opportunities aimed at achieving better 
understanding of the experiences and rights of peers (for 
example: different cultural groups - including those affected by 
migration - different sexes and gender groups, different 
approaches to learning, different physical abilities…) and better 
skills at interacting with potentially vulnerable peers 
 

✓  14-19 Relationships focus for Year 1 is Diversity and for Y2 is 
Discrimination, followed by Addressing Extremism and Radicalisation 
in Year 4. Other foci include Healthy Relationships, Identity and 
Relationships and Intimate Relationships. 
 

Final Evaluation 
 

 
Most of the Standards in This Criteria Area Have Been Met 
 
The school informs the community about how it responds to anti bullying through a number of information sources, including the website, the school 
prospectus, admissions meetings and the ‘Child-Friendly Policy’. There are opportunities to learn about other cultures and others’ perceptions, experiences 
thinking approaches  and emotions through specific lessons, assemblies and other stimuli. The policy refers to the online safety policy which provides an 
outline of the response to cyber-bullying behaviour on page 11 and also details of how the school responds to a serious incident with cyber-bullying, which is 
included in the schedule for development, monitoring and evaluation. 
 
Recommendations:  

• A number of features of the online safety policy issue could be considered for inclusion in the next review of the Anti-Bullying Policy, including details 
of the response to a serious incident of bullying and/or cyber-bullying behaviour  

• Consider how features of the policy that partially meet Silver Standards could be developed further  so that they could be fully met  
 
 



Anti-Bullying Quality Mark-UK   
 

© Anti-Bullying Quality Mark-UK 
 

Anti-Bullying Policy Checklist 

Silver Elements of the Policy  - should include all of the Bronze Award elements as well as the following:  

                                Met Partially Met Not Met 

Level 
S 

The different definitions of bullying and harassment are clearly defined in language that is 
understood by pupils, students, staff members and families 

Child-Friendly 
Policy 

  

S The ‘Forms of Bullying’ section makes specific reference to ‘extremist’ (imposing extreme views on 

others) ‘sexual/gender-related’ (focused on sexuality and sexual stereotypes), ‘disablist’ (focused on 

individuals learning, physical and social needs) and ‘social / financial’ (focused on social groups and 

family status) bullying 

 Reference to 
targeting disability, 
gender and sexual 
orientation 

 

S An outline of  the roles and responsibilities of all members of the school community (Governors, 
Headteacher, Teachers, Parents, Pupils/Students)  including reference to bullying incidents that 
occur outside of school 

 Role of staff is 
outlined 

 

S The ‘Prevention’ section outlines details of anti-bullying lessons and/or out of class activities aimed at 

achieving better understanding of peers who may be vulnerable to bullying and/or harassment and 

better skills at interacting  with, including and supporting them 

  There is 
evidence that 
this is an aspect 
of learning at 
the school 

S The ‘Response to Bullying’ section includes details of how the peer supporters respond to signs of 

bullying 

  ? 

S The ‘Response to Bullying’ section includes details of how the school would respond to a serious 

incident of bullying (including details of how outside agencies, such as the police, would be involved) 

 Reference to 
Online Safety 
Policy which 
includes this in 
Schedule for 
Development / 
Monitoring / 
Evaluation section  

 

S Specific information about differentiated interventions that support vulnerable children, young 

people and their families (for example, clear measures to address experiences of homophobic 

bullying, or the bullying of ASD / SLCN / ADHD pupils/students, should they be an issue) and help 

them to build the skills and resilience to manage incidents 

 Reference to 
therapies and 
interventions to 
support 
development of 
social skills to deal 
with situations  

 

S Specific information about how children, young people and families involved in cyber-bullying 
incidents are supported 

 Reference to 
Online Safety 
Policy 

 

S Explicit reference to other polices that focus on the safety, learning, mental health and wellbeing  of 

pupils and students (particularly those that may be vulnerable to involvement in bullying) 

 Safeguarding and 
Behaviour Policies 
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 Review date.    

 
 

 

 

   

Criteria 3. Whole School Strategic Development  
 

In Place  Evidence 

Assessors are looking for the Steering Group to make a significant contribution to the development of anti-bullying work in the school. 

1. Evidence that Steering Group representatives regularly report 
to colleagues, the School Council and parents about the work 
that they undertake  
 
 
 

? (Copies of staff briefing records, School Council meeting records, 
newsletters, assembly resources will help to confirm that this is the 

case 
 

2. The Anti-Bullying Steering Group’s actions are shown to be 
embedding the improvements in anti-bullying  and prevention 
of harassment through regular monitoring and evaluation of 
reported incidents and consultation of pupils as well as reviews 
of the School Development Plan / Anti-Bullying Action Plan  
 
 

✓  See below for details of how actions in response to surveys helped to 
improve safety and behaviour in the playgrounds 

 

3. Evidence that the School Council and other pupil/student 
interest groups are making a strategic contribution to the 
prevention of bullying (for example: they advise on the 
organization of breaktimes or peer supporters or organize 
events that raise awareness of groups that may be vulnerable to 
involvement in bullying and harassment) 

 
 

✓  The Head Boy and Girl were consulted about the format of the policy 
and the draft was edited in consultation with Class 3A 
ABQM Bronze Award Final Evaluation Visit Oct 2021: The Evaluator 
noted the anti-bullying signs in the play areas, designed 
pupils/students  
 

 

4. Evidence of parents’ greater involvement in and responsibility 
for the strategic development of anti-bullying for example, 
involvement in awareness raising events, support of peer 
mentoring schemes, consultation regarding further 
development of anti-bullying strategies, establishment of Parent 
Anti-Bullying Ambassadors or Year / Class Representatives 
supporting families of new entrants, particularly those with EAL) 
 
 
 

Partially See below for details of how parents/carers are able to suggest 
changes to the school’s policies and practices and recommendations 
for developing parent/carer engagement 
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Final Evaluation 
 

 
Most of the Standards in This Criteria Area Have Been Met 
 
Continued embedding of anti-bullying practice across the school is informed by regular monitoring through surveys, Sleuth data and other sources of 
information. The school council also contributes to the strategic development of anti-bullying; for example, the consultation with regard to the child-friendly 
policy. The parents whom the evaluator met felt that they could make suggestions and that teachers and senior leaders would respond to them. They made 
specific reference to the active engagement of the head teacher in consulting parents and responding to their proposals. It was clear that the pupil response 
to the surveys in 2018 informed changes in the playground that seemed to have had an impact on children's sense of safety in school and children's positive 
behaviour. 
 
Recommendations:  

• Consider how parents can be engaged further in the strategic development of anti-bullying through, for example, introducing Parent/Carer or Family  
Ambassadors  
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Criteria 4. Governance  In Place  Evidence 
 

Assessors will be looking for continued support for anti-bullying from the Governing Body and closer monitoring of its development 
 

1. 
 
 

The governor with responsibility for Anti-Bullying provides 
support for and challenge to the school’s strategic development 
of anti-bullying  and prevention of harassment by attending 
Anti-Bullying Steering Group meetings  
 
 
 
 

Partially met See commentary below for details of how the governor has provided 
support and challenge 

2. The governor ensures that anti-bullying  and prevention of 
harassment is a regular item on Governor meeting agendas and 
is able to contribute to this item  
 
 
 
 

✓  See commentary below 

3. Anti-bullying  and prevention of harassment  is one of the foci 
for the governor’s visits to the school 
 
 
 
 
 

✓  See commentary below 

4. Governors (particularly the Chair) know how to support the 
Headteacher and Leadership Team in the management of a 
serious incident of  bullying and harassment, including 
responding to media interest and social media activity 
concerning the event ( 
 
 
 
 

? See Recommendation below  
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Final Evaluation 
 

 
Most of the Standards in This Criteria Area Have Been Met 
 
The governor (who has recently joined the Governing Body) is very supportive of the schools anti-bullying work; she described how she is able to report  
developments with regard to anti bullying to governor colleagues. The governor could see the impact of the work in her visit in June and has discussed data 
that demonstrates this with leaders in the school – these observations were included in her report. She feels that the Governing Body understand how the 
school’s anti bullying work contributes to the whole school strategy for developing a positive learning environment and for strengthening mental health and 
wellbeing. She also feels that this has been a significant factor in the school being oversubscribed, as families from Worcester and Birmingham have wanted to 
enrol their children. Her monitoring of provision for Pupil Premium pupils and students has informed her view that the school fulfils its responsibilities with 
respect to Equalities legislation. 
 
Recommendation: 

• See the Recommendation in the Whole School Policy section regarding the inclusion of the response to a serious incident of bullying and/or cyber-
bullying behaviour in the policy, with references to how governors will support leaders in this matter.  
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         Criteria 5. Staff Involvement  In Place Evidence 

1. A cycle of review ensures new staff are trained in how to 
implement the Anti-Bullying Policy and existing staff revisit CPD 
in this area, with evaluations of its effectiveness  
 
 
 
 

? (CPD records and analysis of evaluations) 
 

2. CPD for all staff, developed in consultation with pupils, which 
enhances the school’s response to bullying incidents* (this 
could focus on strategies, such as, Circle Time, Mediation, 
Restorative Approaches, Emotion Coaching, responding to 
sexist, homophobic and transphobic verbal abuse…)  
 
(*some schools’ Anti-Bullying Ambassadors have led CPD 
sessions, using their training from Diana Award) 
 

✓  See commentary below for details of how staff deploy a range of 
approaches to personalise their response to individual learners 

3. Staff know how to support vulnerable children and young 
people with regard to their approaches to learning and social 
needs (including how to ensure that pupils with SEN or 
disabilities engage in learning with peers and how to provide 
effective support for pupils experiencing attachment disorder, 
trauma and ACEs) 

 

 

✓  See reference above 

4 Key elements from staff training is embedded in staff practice 
within the school, including: staff capacity to better manage 
behaviour; staff skills in responding to derogatory comments, 
including homophobic, transphobic, and sexist abuse, staff 
knowledge of how to support vulnerable children and young 
people better; stronger confidence in addressing cyber-bullying 
 
 

✓  See commentary below for details of how staff descriptions of their 
practice indicate that CPD outcomes are embedded in practice 
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Final Evaluation 
 
 
All of the Standards in This Criteria Area Have Been Met 
 
The staff members whom the evaluator met demonstrated confidence and competence in their descriptions of how they respond to bullying incidents. Their 
initial responses follow the principle of ‘listen, believe, act’ and essential safeguarding methods. They felt that their support for children should focus on the 
development of relationships and trust and they were able to describe in detail the impact of that approach they knew how to personalise their approach to 
the different needs and perspectives of children and their different learning styles; consequently, they outlined different approaches that they would take to 
specific incidents, including deployment of Restorative Justice, Time Out or appropriate interventions. They also expressed confidence in how to respond to 
cyber bullying with one staff member describing how she advised learners and their families regarding keeping evidence, managing settings and supervision 
Staff training with regard to the use of Sleuth gave school leaders confidence in colleagues’ recording of bullying incidents and, therefore, in evaluating the  
quality of their responses to them, as well as their nature and frequency. Overall there's a sense that anti bullying is embedded in staff practice, with clear 
evidence of how they work together to respond to issues in consultation with leaders; staff members described how they support each other in responding to 
bullying incidents and are able to access advice from the deputy head teacher regarding appropriate safeguarding approaches as well as from the ICT manager 
regarding online safety issues.  
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Criteria 6. Curriculum  
 

In Place Evidence 

Assessors will be looking for an anti-bullying curriculum that focuses on a range of elements and that engages other subjects 

1. Pupils are involved in the development and delivery of anti-
bullying  and harassment lessons, assemblies and 
tutor/registration sessions  
 
 
 
 

? (copies of resources and/or photos of pupils leading sessions) 
 

 

2. Lessons include analysis of bullying  and harassing behaviours in 
different environments, contexts and mass media (newspapers, 
magazines, TV) - this could include consideration of the social 
‘rules’ in different situations and attitudes towards ‘banter’  
 
 
 

✓  See commentary below for details of how these issues are addressed 

3. Whole school learning opportunities aimed at achieving better 
understanding of the experiences and rights of peers (for 
example: different cultural groups - including those affected by 
migration -, different sexes and gender groups, different 
approaches to learning, different physical abilities…) and better 
skills at interacting with potentially vulnerable peers 
 
 
 

✓  14-19 Relationships focus for Year 1 is Diversity and for Y2 is 
Discrimination, followed by Addressing Extremism and Radicalisation 
in Year 4. Other foci include Healthy Relationships, Identity and 
Relationships and Intimate Relationships. 
The engagement of NSPCC to promote the Speak Out Stay Safe 
programme and Dan Eggitt to run Hate Crime workshops was also 
noted. 
See also the commentary below for details regarding Culture Days and 
RE lessons 

 

4. Schemes of Work in other subjects also have anti-bullying and 
harassment themes. 
 
 
 
 
 

✓  See commentary below for details of how guided reading playscripts 
encourage learners to engage with anti-bullying themes. 
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Final Evaluation 
 

 
Most of the Standards in This Criteria Area Have Been Met 
 
There are a range of learning opportunities for children and young people to learn about anti-bullying/cyber-bullying behaviours and also the appropriate skills 
and approaches to responding to them, as well as how to support others in managing them. The flexible curriculum model means that learning activities can 
be developed or adopted and introduced in response to emerging issues. Culture Days and RE lessons provide opportunities for understanding others’ cultures 
and perspectives on life as well as their experiences; there are also opportunities to learn about different approaches to learning and how to engage with 
students who deploy these different approaches. There are also some opportunities to learn about bullying in other subject areas (for example, guided reading 
playscripts for Key Stages 3 and 4 have anti-bullying themes and provide opportunities to take on roles in different situations to strengthen empathy for 
others’ perspectives, feelings and behaviours). There also opportunities to explore issues such as fake news and radicalization. The staff members whom the 
Evaluator met indicated that they were alerted to emerging online safety issues and supported by the ICT manager in responding appropriately. The 
opportunities for social interactions that were facilitated in online learning during lockdowns suggest an understanding of the value of maintaining positive 
relationships between learners. 
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Criteria 7. Active Pupil Involvement 
 

In Place Evidence 

Assessors will be looking for areas where pupils are involved in developing policy and practice in the school, as well as having a practical proactive role. 
 

1. The ‘Prevention of Bullying’ section of the Anti-Bullying Policy 
includes details of the peer supporters’ work  
 
 
 
 

? See Recommendation below 

2. Pupils who have experienced bullying behaviour or harassment 
or who may be vulnerable to involvement in these areas have 
been invited to take on a peer supporting role 
 
 
 

•  See commentary below for details of different students that have 
been  Playground Buddies 

3. The peer support scheme has a succession planning 
mechanism, with senior/outgoing supporters contributing to 
the training and support of new supporters  as well as the 
strategic development of the role 
 
 

? Records of peer supporter meetings, ‘de-briefing’ / ‘exit surveys’ of 
senior/outgoing supporters / peer supporters’  training plans would 
serve as evidence that this is the case 

 

4. Peer supporters receive on-going training and support to help 
with children and young people who may be vulnerable to 
involvement in bullying  and harassment (this should include 
reporting or challenging verbal abuse) or experience difficulties 
in managing social environments and peer relationships 
 
 

✓  The Playground Buddies whom the Evaluator met described how they 
adapted their approaches for different children,  particularly with 
reference to their age, speech and language skills 

 

5. Evaluations of the peer support scheme show that the whole 
school community are committed to maintaining it 
 
 
 

✓  See Commentary below for details of pupil, staff and parent/carers 
attitudes towards scheme 
A formal evaluation may assist with planning next steps in developing 
this role further. 
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Final Evaluation 
 

 
Most of the Standards in This Criteria Area Have Been Met 
 
A range of students have had experience of being Playground Buddies and have used their experiences and perspectives to support peers. One student whom 
the evaluator met was able to describe how she would seek to resolve issues between students and pupils as well as support them with play and building 
relationships/friendships. This role was endorsed by parents as well as staff and learners whom the Evaluator met.  
Students and pupils have been consulted by staff regarding the development of the Child-Friendly Anti-Bullying Policy and the organisation of the playground  
 
Recommendations: 
 

• The work of the Playground Buddies would need to be included in the next version of the Anti-Bullying Policy to provide information about peer to 
peer support  

• Details about how Playground Buddies are supervised and supported with ongoing training and further development throughout the school year could 
be added to the Anti-Bullying page that can be accessed in the Curriculum area of the website  
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Criteria 8.  Family and Community Involvement  In Place Evidence 
 

Assessors will be looking for parents to be involved in the development of anti-bullying policy and practice and the promotion of anti-bullying in the 
community 

1. A family-focused version of the Anti-Bullying Policy (for 
example, a leaflet that communicates the essential preventative 
strategies deployed by the school, the procedures for reporting 
a bullying incident and an outline of what happens as a result, 
using accessible language for all school community members) 
 
 
 

✓   

2. Evidence of greater involvement of families (including 
grandparents and carers) in the strategic development of anti-
bullying (for example, involvement in awareness raising events, 
support of peer mentoring schemes, consultation regarding 
further development of  strategies for anti-bullying and the 
prevention of harassment, establishment of Family Anti-Bullying 
Ambassadors or Year / Class Representatives supporting 
families of new entrants, particularly those with EAL) 
 
 
 

✓  See Commentary below for details of how parents and carers are 
encouraged to contribute to the strategic development of the school 

3. Evidence of opportunities* for parents to learn about bullying 
and related topics (for example: SRE parent sessions on consent 
and harassment; preventative; reactive and supportive school 
strategies that can be replicated at home; online safety and 
cyber-bullying; developing a better understanding of other 
cultures, different approaches to learning; gender/sexuality; 
cognitive, physical and social emotional needs)) 
 
 
 

✓  E-Safety Letter to Parents found in Criteria Area 10 Evidence 
See Commentary below for details of family workshops run by the 
school 
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4. Evidence of the promotion* of the school’s inclusive anti-
bullying ethos and expectations of positive school community 
behaviours before and after school (including the behaviour and 
language of families on the school premises and online – this 
could be a focus for the strategic involvement of families, as 
outlined in 2.) 
 
 
 

? ABQM Bronze Award Final Evaluation Visit Oct 2021: The Evaluator 
gained the sense that induction meetings with families and informal 
interactions at the beginning and end of the day help to promote this 
ethos, but would welcome further evidence. 

Final Evaluation 
 

 
Most of the Standards in This Criteria Area Have Been Met 
 
The parents whom the evaluator met knew how to report concerns regarding bullying behaviour and how to support their children to tell school professionals. 
They felt that they had a close relationship with school professionals thanks initially to daily emails and therefore frequent contact; that close relationship 
gives parents and carers the confidence make suggestions regarding the organization and development of the school. Consequently they feel that they can 
approach the head teacher and senior leaders with proposals for the development of anti-bullying in the school. Annual surveys of parents/carers also 
contribute to strategic development in the school. 
They feel that peer relationships in the school are strong; they know how the work of the Playground Buddies and resources, such as the Buddy Bench, help to 
facilitate this. 
The parents feel that peer support between families is possible to develop further from the introductions that the head teacher makes between families in the 
playground and also through coffee mornings. They feel confident with how to oversee online safety at home and supporting their children in managing cyber 
bullying. They indicated there was a programme of workshops offered by the school to support them in assisting their child in the development and 
maintenance of emotional health, wellbeing, safety and security. 
They thought that the school taught positive values (such as knowing what bullying is) effectively: their children discuss them at home and they feel that the 
school’s communication and engagement with families gives them the confidence to reinforce these values at home.    
 
Recommendations: 

• Consider taking the step beyond the Coffee Mornings and informal interactions in the playground to introduce the concept of Parent Ambassadors 
and maybe to introduce to formalise the parent Facebook group so that content is posted in consultation with school leaders 

• Explore how to further develop the tolerance, understanding and empathy for different cultures, social groups and traditions in the school 
community.  
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Criteria 9. Regard for Vulnerable Groups  In Place Evidence 
 

1. The Anti-Bullying policy provides specific information about 
support for children and young people  who may be vulnerable 
to involvement in bullying and it makes explicit reference to 
polices that affect the safety, development and learning of 
vulnerable pupils 
 

✓   

2. School policies* that  focus on the safety, learning, mental 
health and wellbeing  of pupils and students (particularly those 
that may be vulnerable to involvement in bullying and 
harassment) , such as the Safeguarding policy, make explicit 
reference to the Anti-Bullying Policy  
 

✓  Equality Objectives, Duty and Compliance,  Safeguarding Policy, 
Community Cohesion Policy, Reference to bullying in Transgender 
Policy 

 

3. Evidence of support for families of pupils who may be  
vulnerable to involvement in bullying (for example: families 
with EAL have access to an adult in school  who speaks the 
home language) 
 

✓  The School offers a comprehensive range of support for families which 
can be initiated through the daily emails. 

 

4. Evidence that interventions targeted at the development of 
respect, resilience, wellbeing and self-esteem in friendships and 
relationships are aligned with lessons/assemblies that focus on 
these areas  
 

✓  See Commentary below for details 

5. Evidence of whole school learning opportunities aimed at 
achieving better understanding of the experiences and rights of 
peers (e.g. different cultural groups - including those affected by 
migration -, different gender groups, different approaches to 
learning, different physical abilities…) and better skills at 
interacting with vulnerable children and young people 

✓  14-19 Relationships focus for Year 1 is Diversity and for Y2 is 
Discrimination, followed by Addressing Extremism and Radicalisation 
in Year 4. Other foci include Healthy Relationships, Identity and 
Relationships and Intimate Relationships. Culture Days and RE lessons 
provide opportunities for understanding others’ cultures and 
perspectives on life as well as their experiences; there are also 
opportunities to learn about different approaches to learning and how 
to engage with students who deploy these different approaches. 
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Final Evaluation 
 

 
All of the Standards in This Criteria Area Have Been Met 
 
The school website provides details of the support for vulnerable children through the Early Help Offer, which includes details of drama and music therapy; 
details of Family Support and Pastoral Support are also provided in the ‘What We Offer’ section. 
The pupils/students whom the Evaluator met knew how adults would respond to bullying behaviour and felt that peers were friendly and inclusive – they 
talked about how easy it was to make friends on their first day at the school. They endorsed the experience of being playground buddies as well as their 
positive impact that they have play, friendship and interactions in the playground.  
The pupils/students felt that teachers help them to understand their own behaviour as well as the behaviours of others, which helps them to resolve issues 
with peers; this, and the fact that staff solved problems really well, makes them feel safe. They felt that they had a say in most things that happened in the 
school. 
Overall, the pupils/students felt that Pitcheroak was a ‘pretty good school’ where they ‘get educated well’.  
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Criteria 10. Online Safety  
 

In Place Evidence 
 

Assessors will be looking for good leadership in this area with a knowledge of how technology can be used for bullying and how robust online safety policy and 
practice can prevent it. 

1 
 
 

At least one member of staff has access to training and 
resources from external providers* that can be used to support 
colleagues in responding effectively to emerging cyber-bullying 
issues (this would need to include development of lessons and 
assemblies as well as well as advice on working with pupils and 
families)  
 

✓  The ICT Coordinator is a CEOP Ambassador and has the expertise 
capacity to support colleagues in responding effectively to issues of 
cyber bullying behaviour 

2 Evidence of whole school anti-bullying campaigns aimed at 
sensible and safe use of cyber technology (for example: Safer 
Internet Day) 

✓  See Commentary below for details 

3 Lessons on Online Safety for Years 5-11 include analysis of 
bullying in different online contexts (for example: gaming, 
social media, video content),  as well as understanding social 
networking language, behaviour and protocols (such as peer 
pressure, use of emojis, cancel culture…) 

? There are opportunities to explore issues such as fake news and 
radicalization. 
More evidence would be useful here 

4 An online safety peer support group (such as Digital Leaders or 
E-Cadets) is established to promote safe use of technology 
through lessons, assemblies, and tutor/registration sessions. 
 

 (photos of online safety peer supporters leading lessons, assemblies, 
and tutor/registration sessions – copies of resources used by them) 

 

5 Parents are informed about Online Safety in the home and how 
to respond effectively to cyber-bullying and incidents of unsafe 
online behaviour  
 
 

 (*copies of slides, handouts, website pages, newsletter pages) 
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Final Evaluation 
 

 
Most of the Standards in This Criteria Area Have Been Met 
 
Staff members expressed confidence in responding to incidents of cyber-bullying behaviour - one member of staff described how she supported families with 
advice regarding saving evidence, changing settings and managing accounts. Staff members also described how they monitored conversations between 
students for evidence of any concerns regarding online behaviour.  
The Computing Curriculum Statement also refers to Online Relationships, Online Reputation and Self-Image and Identity, suggesting that there is a 
comprehensive and nuanced approach to promoting understanding of online behaviour and safety. The whole school curriculum framework prompts 
consideration of online safety in every subject area, and this is reinforced through awareness-raising initiatives such as Safer Internet Day. The focus is 
maintained during other learning opportunities throughout the school year including Safety Week, to which parents are invited.  
As mentioned in previous Criteria Areas, the pupils/students and parents/carers whom the Evaluator met knew how to stay safe and responsible online.  
 
Recommendation:  

• Considers the introduction of Online Safety Buddies (ChildLine’s Digital Leaders scheme may help with this)  
 
 


